
THE IUTE CORPORATION OF INDIA LIMITED
(A Government of India Enterprise)
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Tender No. ]CIlPer s / Agency/ 2026-2027

Engagement of Service Provider/ Agency for providing manpovyer of different categories as

specified at The ]ute Corporation of India Ltd.
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sl.
No.

Particulars Details

1 Scope of Work Io provide manpower in different categories as per
requirement of The Jute Corporation of India Ltd.

2 Location of Work Patsan BhavaryJ.a & 4th floor, Action Area - I,
Kolkata-700156

J Mode of tendering Government e Marketplace

4 Publication of Pre-Bid Queries wwwjutecorp.in

5 Point of Contact Name: Bitan Biswas,
Designation: Manager - HR
e-mail : bb2827 %cini. ail.in,

6 Address of the JCIL Limited The Jute Corporation Of India
Limited, Jrd ft {th Floor, Patsan

Bhawary CF Block, Action
Area- 1, Kolkata -700156
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THE JUTE CORPORATION OF INDIA LIMITED
(A Government of India Enterprise)

Patsan Bhavan,3.d & 4e floor, Action Area - I,Kolkata-700156
Fax:033-2252-677'1., Phone: 033-7027 / 6952/ 6770

E-mail: ho.pers@jcimail.in
Website: www.iutecorp.in

Tender Notice No. ]CI/Per s / Agency/2026 -2027 Date:05-05-2026

Engagement of Service Provider/ Agency for providing manpower as specified at The Iute
Corporation of India Ltd.

I. OBIECTIVE

To engage Service Provider/ Agency for providing manpower in different categories as per
requirement of the Corporation.

II. SCOPE OF WORK

To provide manpower in different categories as per requirement of The Jute Corporation of India
Ltd., (hereinafter referred to as'Corporation for brevity).

III. ELIGIBILITY CRITERIA

The Service Provider agency participating in the bid must upload the following documents in their

technical bid:

a) Copy of valid Trade Licence.

b) Copy of Permanent Account Number (PAN).

c) Proof of existence of at least 2 job portals like (Naukri, Monster, Shine, Times Jobs, etc.) since

last 5 financial years ending 2024-2025 necessary documents to be submitted like order copy,

renewal order to establish continuity of the existence. Out of the 2 job portals one of the portal

should be either (Naukri/ Monster/ Shine/Times Jobs)

d) Income Tax Returns and Audited Annual Accounts for last tfuee years ending 2024-2025

e) Average Annual Turnover should be at least of Rs. 1(),30,00,000 for the last three financial years

ending 2024-2025 a duly certified turnover certificate by CA/CMA needs to be uploaded.

Turnover should be considered only from the manpower related services, supporting documents

to be submitted.

0 Copy of ESI and PF Registration Certificate

g) Copy of GST Registration Certificate

h) Bank Account Number and IFS Code, (cancelled cheque to be enclosed)
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0 Complete bid document to be duly signed & stamped as a token of its

understanding/ acceptance.

j) In case of MSME, MSME certificate to be enclosed and MSME status to be verified while bidding

in GeM portal.

k) Past Experience of Similar Services and Qualifying Criteria (proof of documents also required

to be uploaded)

The Bidder must have successfully executed/completed/ongoing at least one single order of 80 %

of the Estimated Bid Value or 2 orders each of 50 % of the Estimated Bid Value or 3 orders each of

40 % of the Estimated Bid Value for similar service(s) of providing manpower in the last five

financial years ending 2024 -2025 to any Central/ State Govt. Organizattonf CPSEs. Copies of

contracts/ work orders/ documentary evidence of successful execution/ completion/ongoing on

extension in support of experience of similar services (Higfily skilled, Skilled, Semi-skilled,

Different Managerial grades, Office Executives, Office Assistants, Accountants, Excluding Security

Guards) of providing manpower to be uploaded with the bid.

l) Documentary proof like order copy, experience certificate of providing different category of

manPower (Highly skilled, Skilled, Semi-skilled, Different Managerial grades, Office Executives,

Office Assistants, Accountants, Excluding Security Guards) in the last five financial years ending

2024-2025.

IV. AMENDMENT OF BIDDING DOCUMENTS

At any time prior to the last date for submission of bidsn the Corporation may, as deemed necessary for the
interest of the procurement process or in response to a clarification requested by a prospective Bidder,
amend the bid documents by issuing necessary corrigendum(s). The amendment will be notified on the
website of the Corporation which shall be considered as sufficient notice and will be binding on all the
bidders. The Corporation may at its discretion extend the last date for submission of bids to provide bidders
reasonable time to incorporate such amendments..6

V. PREPARATION OF BIDS

The bids prepared by the bidder and all correspondences and documents relating to the bids shall

be written in English language. Any action on the part of any bidder to influence any officer of the

Corporation in the process of examinatiory clarificatiory evaluation, and comparison of bids, and

decision concerning award of contrac! or canvassing in any form, shall make the tend.er liable for

rejection.

VI. CLARIFICATION OF TENDERS

To assist in the examination, evaluatiory comparison of the tenders and eligibility of the Bidders,

the Corporation may, at its discretion, seek clarification from any Bidder about its tender, and

Bidder which
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provide reasonable time to the Bidder to respond. Any clarification
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is not sought by the Corporation shall not be considered. The Corporation's request for

clarification and the response shall be in writing. No change in the price or substance of the tender

shall be sought, offered, or permitted, except for the rectification of arithmetic errors observed by

the Corporation in the evaluation of the tender.

If a Bidder does not provide clarifications sought by the Corporation before the date and time

given by the Corporation, its tender shall be liable to be rejected without any further notice and

without assigning any reason thereof. Further the reply to pre-bid queries will be published in the

official website of the Corporation (www.jutecorp.in). All the bidders should visit the website for

referring to pre-bid queries.

VII.PERIOD OF CONTRACT

Period of contract shall be for 2 (two) year and renewable for further one year subject to the
satisfactory performance and compliance to the terms and conditions of the contract by the Service
Provider and as per requirement by the Corporation.

VIII. FINANCIAL BID

Bidder is to quote as per format of Financial Bid (Annexure - B)

IX. FINANCIAL EVALUATION

Financial bids will be opened and evaluated only in case of those Bidder(s) who qualify in the
evaluation of their Technical Bids and the price reflected in GeM portal as L1 will be treated as

final.

X. TERMS OF PAYMENT

i. Payment shall be released on monthly basis after satisfactory completion of work
on submission of bills in duplicate with detailed break-up

ii. Payment will be made by the Corporation within 20 - 25 (twenty -twenty five)
working days from the date of receipt of E-invoice duly supported by attendance

certificates (original or photocopy signed), production of proof of payment of

EPF/ESIC and other statutory payments and proof of salary credited to the personnel

deployed/ outsourced in the Corporation and after deduction of applicable IT-TDS,

GST & other statutory deductions.

iii. In case of any legal case fiIed against the principal employer on negligence of the

agency then any loss, compensation, legal expenses required to be paid to be borne

entirely by the agency

iv. Failure in timely disbursement of salary f wages within the stipulated time, an amount

to the tune of L006 of the bill value to be deducted by the Corporation on each occasion.

v. GST amount will be paid only on submission of documentary Proof i.e. GSTR-

L,B2B screenshot GSTR-3B filing status by the vendor. In case of non-submissiorL

the GST amount shall be withheld till submission of the requisite documents.
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XI. SPECIFICATIONS

Before submission of Bids, Bidders are requested to make themselves fully conversant with all
conditions of the Bid Document and other relevant information related to the works/services to
be executed under the contract.

xII. LOCAL CONDITIONS

It is imperative for each Bidder to be fully informed themselves of all country'wide as well as local
conditions, factors and legislation which may have any effect on the execution of the work covered
under the Bidding Document. The Bidders shall be deemed, prior to submitting their bids to have
satisfied themselves of all the aspects covering the nature of the work as stipulated in the Bidding
Document and obtain for themselves all necessary information as to the risks, contingencies and
all other circumstances, which may influence or affect the various obligations under the Contract.
No request will be considered for clarifications from the Corporation regarding such conditions,
factors and legislation. It is understood and agreed that such conditions, factors and legislation
have been properly investigated and considered by the Bidders while submitting the Bids. Failure
to do so shall not relieve the Bidders from responsibility to estimate properly the cost of
performing the work within the provided timeframe. The Corporation will assume no
responsibility for any understandings or representations concerning conditions made by any of
their officers prior to award of the Contract and shall not permit any changes to the time schedule
of the Contract or any financial adjustunents arising from the Bidder's lack of knowledge and its
effect on the cost of execution of the Contract.

XIII. EFFECTIVE DATE OF CONTRACT

The contract shall become effective from the date of issuance of Work Order/Letter of Award
(LOA) by the Corporation to the Service Provider/ Agency in writing.

XIV. DATE OF COMMENCEMENT OF CONTRACT

The date on which the mobilization is completed in all respects will be treated as date of
Commencement of Contract.

XV. TERMS & CONDITIONS

1. Notwithstanding the above, the Corporation reserves the right to accept or reject the tender or
the tender process and reject all tenders at any time prior to award of the iontracf without
assigning any reasory whatsoever, and without incurring any liability or obligatiory whatsoever.

2. The Agency shall fulfil all condidons applicable to the conhact under the relevant Acts.

3. The Agency shall be governed by the laws of India and interpretations in accordance with such
laws.

4. The Corporation shall not be responsible for any dispute of any nature relating to deployment
of its resources.

5. The Service Provider/ Agency shall be responsible for deploying of its manpower and any sorts
Agencyof loss, due to negligence / lapse must be indemnified by the Service Provider/
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6. The Service Provider/ Agency shall issue proper Photo Identity Cards (20 days from the date of
receiving the complete employee database from the Corporation) and necessary documents like
appoinhnent letters (on the 1st day of joining in the Corporation for new employees and 20 days
from the date of Letter of Award), monthly salary slips(on or before 7e day of the succeeding
month), experience certificates and any other relevant documents pertaining to employment to the
manpower deployed by them (within 15 days from the date of intimation by the Corporation). In
each of the cases on failing the timeline 0.5% penalty will be charged on the monthly bill value in
addition to 10% penalty levied on delay in disbursement of salary f wages.

7. The successful Service Provider/ Agency have to furnish performance security in form of NEFT
/ RTGS/ BANK GUARNATE, in favour of "THE JUTE CORPORATION OF INDIA LIMITED",
payable at Kolkata from any scheduled commercial bank @ 3oh of total estimated cost. The EMD
@ 2oh to be deposited by the non MSME bidders of the estimated cost of the tender and will be
deposited in the below mentioned bank details or in the form of Performance Bank Guarantee.
However the EMD of the selected bidder will be converted to performance securig. In case of
both EMD and Performance Security the Bank Guarantee formats as specified by GeM to be
followed.

8. The Agency shall not appoint/engage any sub-Service Provider/ Agenry to carry out any
obligation under this contract.

9. The Service Provider/ Agency shall maintain a complaint book at the Head office of the
Corporation.

10. The Service Provider/ Agency desires to rescind the contract they may assign suitable andf or
logical reasons which are legally and factually acceptable by giving a notice period of 60(Sixty)
days failing which the amount of Security Deposit shall be forfeited.

1L. If the Agency repeatedly violates the terms and conditions of the contract or fails to render
satisfactory service the contract shall be liable to be terminated with forfeiture of Performance
Security Deposit by giving a L5-day notice.

12. The Service Provider/Agency shall have to produce certificate from Income Tax Authority to
avail of tax exemption otherwise income tax shall be deducted at source as per Income Tax Act,
1961,.

13. Conditional offers or any alterations/corrections/overwriting made in the tender shall not be

considered. Similarly incomplete and unsigned offer are liable to be rejected. Signature shall be

under the common seal with designation of the authorised signatory

14. Non-compliance of any terms and conditions enumerated in the contract shall be treated as

breach of contract.
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15. Any untoward incident if happened at the Head office of the Corporation should be
immediately intimated to the In-Charge of the Head office of the Corporation. In case of necessity,
a General Diary/F.L R, as circumstance demands, is to be lodged with the concerned Police
Station. However, lodging complaint with the local Police Station will not absolve the agency of
its responsibility.

17. Selected Agenry shall earmark one Service-in-Charge who must be in touch with the In-Charge
of each at Head office of the Corporation.

18. The incumbents shall be physically fit and without any criminal record.

19. The Service Provider/ Agency will be responsible for making the monthly payment direcfly to
the engaged personnel from his own sources and subsequently raise the bill for reimbursement
which will be verified on the basis of actual amount disbursed and attendance.

21. The Service Provider/ Agency shall be responsible for all illness, injuries suffered and
accidents, if any, met by the personnel engaged by the Service Provider/ Agency in course of
discharge of their duties and the Corporation shall not be liable for payment of any compensation.
The personnel (including family) shall be insured by the Service Providey' Agency against
personal accidents, illness arising out of and during the course of their duties.

22.In the event of any short fall of personal due to absenteeism, illness etc. the Service Provider
shall arrange the replacement.

23. It would be the responsibility of the Service Provider/ Agency to verify the credential of
personnel as well as other personnel deployed by them and any adverse report at a later date shall
be the entire responsibility of the Service Provider/ Agency and the Corporation in no case shall
be liable for such adverse report.

24. No feesf payment of any nature whatsoever shall be charged from the prospective candidates/
employees appointed and deployed by the Service Provider/ Agency under this contract.

25. It may be noted that the tender notice is only for fixing a contract and shall not be construed as
invitation to bid for providing the job i.e., there is no guarantee for award of work without
assigning any reason whatsoever may be.

26. The Bidder acknowledges that he assumes all risks contingent upon the nature of the contract
to be actually encountered by the Bidder while executing the contrac! even though such actual
conditions may result in the Bidder performing more or less work than that originally anticipated.

29.The bidder shall furnish signed declaration indicating that they have carefully read the terms
and conditions of the Tender and accepted all the provisions of the Tender Document.

30. The selected bidder is required to deploy a person having experience in payroll processing who
will be responsible for collection of absentee statemen! preparation- oi saliry/wagel and
disbursement of salary f wages. The Corporation will not bear any additional cost for the said
manpower. The selected bidder is required to provide all the facilities required to carry out the
work.
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XVI INSTRUCTIONS TO BIDDERS

i .The agency will ensure that the monthly wages are deposited in the individual Bank accounts of
the manpower deployed by last day of every month irrespective of their submission of bills to the
Corporation and payment thereof. The agency will raise invoice after disbursement of payment
to the manpower deployed and submit it along with all the requisite documents as specified in the
"Terms of Paymenf'.

ii. It will be the responsibility of the agency / service provider to collect, compile and vetting of
attendance from Head Office/Regional Offices/ Region Cum Lead DPC on monthly basis. The
above mentioned process needs to be completed within 2 - 3 working days after completion of
salary rycle i.e. 25th to 24th. If salary cycle is from 25th to 24tn of every month, in that case

compilation of attendance needs to completed latest by 27tn of that month &x salary / wages needs
to be disbursed within last workingday of that month.

iii. The service provider/agency shall not engage any manpower below the age of 18 years. All the
personnel shall be medically fit and their antecedent to be verified prior to deployment of the
Corporation.

iv. The agency should have sufficient employees for handling day to day requirement of the
Corporation and assisting in employee queries / grievances whenever arises.

v. It witl be the responsibility of Service Provider / Agency to transfer, generate ESIC & PF benefits
to all the manpower deployed under them.

lPa-ue



TECHNICAL BID
SUMMARY OF COMPLIANCE TO REQUIREMENT OF TENDER

Annexure - "A"

SL No Description of the Document
Yes (Signed and

stamped copies to
be enclosed)/No

'l Copy of valid Trade License
2 Copy of Permanent Account Number (PAN)

J

Proof of existence of at least 2 job portals like (Naukri, Monster, Shine, Times
Jobs, etc.) since last 5 financial years ending 2024-2025 necessary documents to
be submitted like order copy, renewal order to establish continuity of the
existence. Out of the 2 job portals one of the portal should be either (Naukri/
Monster/ Shine/Times Jobs, etc.)

4 Income Tax Retums and Audited Annual Accounts for last three years ending
2024-2025

5 Copy of ESI and PF Registration Certificate
6 Copy of GST Registration Certificate
7 Bank Account Numberand IFSC Code(cancelled cheque to be enclosed)

8
Complete tender document each page duly signed &stamped as a token of its
understanding/ acceptance

9 In case of MSME, MSME certificate to be enclosed

10

The Bidder must have successfully executed/completed/ongoing at least one

single order of 80 % of the Estimated Bid Value or 2 orders each of 50 % of the

Estimated Bid Value or 3 orders each of 40 o/. of the Estimated Bid Value for

similar service(s) of providing manpower in the last five financial years ending

2024 -2025 to any Central/ State Govt. Organization/ CPSEs. Copies of

contracts/ work orders/ documentary evidence of successful execution/

completion/ongoing on extension in support of experience of similar services

(Highly skilled, Skilled, Semi-skilled, Different Managerial grades, Office

Executives, Office Assistants, Accountants, Excluding Security Guards) of

providing manpower to be uploaded with the bid.

11,

Contact details of the personnel of Manpower Service Provider who will be
available for 24X7 and proof of document of office in consignee geographical

providedlocation to be

1.2

Documentary proof like order copy, experience certificate of providing
different category of manpower (Highly skilled, Skilled, Semi-skilled, Different
Managerial grades, Office Executives, Office Assistants, Accountants,
Excluding Security Guards) in the last five financial years ending 2024-ZOZS.

13

self-undertaking by the bidder that the agency /Corporation is not black listed
or arry criminal cases or fraud cases pending against the
proprietor/agency/firm relating to previous contract and status on insolvency
and bankruptcy

14
The shouldbidders also the submissionof EMDof ifupload proof applicable

hardand beto tosend headthe ofoffice the
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Signature with Seal of the Bidder

TENTATIVE CATEGORY OF MANPOWER TO BE DEPLOYED BY THE SERVICE
PROVIDER

The agency is required to maintain roster related to SC, ST, and OBC along with employee database

and to be shared on quarterly basis or as and when required by the Corporation.

OTHER TERMS AND CONDITIONS

L. The remuneration of the employees engaged in different positions through Service Provider/
Agency will be determined by the Corporation. However, the Service Provider/ Agency shall
in no case pay the persorurel deployed for the Corporation less than the minimum mandatory

wages per month as may be fixed by the Central Govt. from time to time and records of such

payment should be maintained in a Register which shall be made available for examination to

the Corporation s Management as and when required and compliance shall be submitted in
the form of self-documentation.

2. The Service Provider/ Agency shall pay the personnel deployed for the Corporation and

records of such payment details should be maintained in a register which shall be made

available for examination to the Corporation's Management as and when required.

3. If at any time during the engagemen! Service Provider/ Agency's employee is found guilty of
any act of misconduct or any willful breach or negligence in terms of the engagement/ contract

letter or rules or directions of duties, disobedience of the instructions given to them from time

to time, the Corporation's Management may, without any notice or payment in lieu of any

notice, remove such Agency's employee from contract and terminate their engagement with
the Corporation as well as initiate legal action as may be required considering the nature of
misconduct. The Corporation will conduct a periodical review of the people engaged on behalf

of the Service Provider/ Agency and if the performance is not satisfactory, the employee must

be changed, and replacement shall be provided within 10 working days failing which a

deduction of 10 % of the monthly gross salary of the person and who has been proposed for

relief or has been relieved.

4. The Service Provider/ Agency shall not engage the personnel below the age of 18 years.

All the personnel deployed shall be medically fit and their antecedent be verified prior to

SL NO CATEGORY OF MANPOWER SalaryflA/ages

1 Different Managerial Grades As intimated by Corporation

2
Non-Executives like Addl. Accountant

Addl. Junior Addl. Junior Assistant, Addl.
Junior Inspector and other relevant

manpower as and when required, Office
Executives, Office Assistants, Accountants

As intimated by Corporation

the deployment of the Corporation.
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5. Leave Facility & Working Hours - The leave facility and working hours will be as per the
Corporation's rules for Executives, Non-Executives and Daily Wagers will be treated as per
the rule prevails.

6. The Service Provider/ Agency shall not engage any sub-Service Provider/ Agency
or transfer the contract to any other service provider.

7. The Service Provider / Agency shall deploy Manpower as per the requirement of the
Corporation. The Personnel/Admin section will provide a iob description, salary (CTC) for
each vacant position. Service Provider/ Agency will line up candidates based on job
description. Proper advertisements for vacant positions like giving newspaper ads,
uploading the same in their website and other means must be mandatorily adopted and a
copy of all the relevant notifications to be provided to the Corporation. Final selection
will be made on the basis of the interview conducted by the Corporanon/ JCI. Shortlsiting
of applications and scrutiny to be done by the vendor before the the time of interview, the
representatives of the Service Provider/ Agency should be present at required locations of
the Corporation to conduct the interview process and pre interview formalities. The
Corporation may relax the interview procedure if the candidate is engaged in the services
of the Corporation on an outsourced basis via some other Service Provider/ Agency and is
re-engaged for the same position via a new Service Provider/ Agency. Before issuing any
offer letter the agency needs to take prior approval of the CTC offered and appointment
letter. The CTC offered, Appointment letter should be prepared in line with the provisons
of the newly introduced Labour Codes.

8. In the case of an abnormally low financial bid, the Corporation's decision will be final, and
the bidder must abide by the terms and conditions as laid down by flre Corporation. Failing
to accept the terms and conditions laid down before placing of orcler, the bidder will be
debarred from participating in any tenders of the Corporation for the coming L year.

9. The personnel deployed cannot claim employment from the Corporation; neither can they
form any union or association. In case any such incident is taking place the Corporation
reserves the right to take suitable action against the Service Provider/ Agency and the
performance security may also be forfeited.

10. The Corporation will not be responsible in any respect with regard to service conditions and
salaries of the personnel provided by the Service Provider. The Service Provider will be the
employer of the personnel deployed/ outsourced, and the Corporation will have no concern/
liability whatsoever in respect of their services.

11. The present manpower currently deployed at the Corporation via outsourced agency will be
rolled over including all statutory obligations who will be awarded the contract.

12. Splitting of bid will not be allowed.
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Annexure - B

FINANCIAL BID

The rates to be quoted considering all the expenses required to be incurred carrying out the
manpower related service including all statutory compliance in the Corporation.

"* Indicative Manpower shength under different Manpower Category is enclosed.

Note: Taxes will be regul4ted /reimbursed as per the Tax laws, as applicable
Bidder should quote consolidated price only on GeM exclusive of all taxes. "L1" bidder has to
provide detailed cost break up of service charge and selection fee for a new candidate separately
prior to award of contract through email to JCI.

The invoices to be raised as follows :-

L. E-invoice to be generated only for the service charge along with applicable taxes.

2. Reimbursement bills to be submitted as per below mentioned details :-

A. Details of CTC after disbursement of salary (monttrly)

B. Medical Insurance Premium (as and when required along with details of insured amount
against each incumbent and insurance documents).

C. Payment of Bonus (after payment of bonus along with payment details)

D. Payment of Gratuity (after payment of gratuity as applicable on intimation by the
Corporation)

Signature with Seal of the Bidder

Particulars
Per Head Service Charges (exclusive of GST for

selection and deployment of single manpower for a

year (In Rr.) *
B

Selection Fee for any newly recruited
manPower

Service charge for carrying out the
Manpower related service including all
statutory in the Corporation

Total
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Indicative Category wise Manpower Strength

SL No Manpower Category Manpower Strength

1 Executives 10

2 Non-Executives 209

REGISTRATION ON TReDS PLATFORM: -

A. Micro & Small Enterprise Bidders are required to be registered on the TReDS (Trades

Receivables e Discounting System) through Receivables Exchange of India Limited (RXIL)

B. Reference Office Memorandum No. DPE-7(4)12007-Fin dated 4th May 2020 of the

Departrnent of Public Enterprises, Ministry of Heavy Industries & Public Enterprises,

Government of India on the subject "Consolidated guidelines to CPSES on procurement

from GeM portal and TReDS".

C. The bidders are to indicate the registration number allotted by TReDS in their bids.

14lPage



IMPORTANT INSTRUCTIONS

1. No political influence and formation of union will be entertained

from the persons deployed. The bidder should be held sole

responsible for any untoward incident as mentioned. A

declaration to be obtained from each personnel deployed under

the outsoureed agency.

2. The work force deployed under the agency cannot claim any re-

employment with the Corporation after termination of contract or

after the expiry of the termination of the contract. A declaration to

be obtained from each personnel deployed under the outsourced

agency.

4. In case of exigencies, the employees of the agency may be

ovided with an interest free salary advances valen
qr

t to two
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3. Salary hike intimation to be provided by the Corporation.



month's net pay, to be recovered in equal instalments,

subsequently

CONDITIONS OF CONTRACT

1. FORFEITURE CLAUSE:

In the event of Service Provider failing to execute the work i.e., supply of manpower as and when

required to the full satisfaction of the Corporation and/or in the event of breach of any terms

and conditions of the contrac! the Competent Authority of the Corporation reserves the right to

cancel the contract or withhold the payment due to Service Provider in part or full and to forfeit

the Performance Security Deposit.

2. RIGHT TO ANY TENDER AND TO REIECT ANY OR ALL TENDERS:

The Corporation reserves the right to accept or reject any tender and to annul the tendering

Process and reject all tenders at any time prior to the award of contrac! without thereby incurring

any liability to the bidders or assigning any reason thereof. Further, conditional bids shall be

rejected out rightly.

3. RIGHTS OFTHE CORPORATION:

1. The Corporation reserves the right to split the scope of the work to more than one Service

Provider without assigning any reason whatsoever. No claim will be entertained by the

Corporation on account of the same.

The terms and conditions specified herein are indicative in nature and the same shall not

restrain the Corporation from imposing or requiring the Bidder to agree upon such further

or other terms and conditions at the time of executing the contract with the successful

Bidder, or to alter, modify or omit the terms and conditions contained herein, as are

considered necessary for the due and proper execution of the work being awarded under

11.

this tender
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lll. The Service Provider or its agents/ employees committing any breach of terms and

conditions mentioned herein andf or rendering unsatisfactory services, in the opinion of

the Corporation shall render itself liable for forfeiture of performance security deposit

andf or termination of the contract forthwith without any notice or any compensation in

lieu thereof.

lv Without prejudice to above, the contract can be terminated with a notice of one month on

either side, during the contract period.

The engagement or subsequent contract does not assure any minimum business guaranty

to the bidder/ Service Provider.

The Corporation reserves the right to extend the period of tender availability and/or the

date of opening of the bids.

4. SIGNING OF CONTRACT:

The successful bidders shall execute an agreement with the Corporation on Non- Judicial stamp

paper of value not less than Rs. 100/- within 15 (fifteen) days of written communication for

acceptance of LOA. The stamp duty shall be borne and paid by the Service Provider.

5. PERFORMNACE SECURITY DEPOSIT:

The successful bidder shall furnish the Performance Security Deposit of Rs. 
-_j-(Rupees-) to be paid through NEFT/RTGS on the date of signing of the agreement/

contract. The Performance Security Deposit will not bear any interest.

Failure of the successful bidder to submit the Performance Security Deposit of

(Rupees only) on signing the Contract shall constitute sufficient grounds for the

annulment of the award, forfeiture of the EMD and blacklisting of such bidders from all future

tenders of the Corporation.

The Performance Security Deposit shall be released to the empaneled Service Provider after

completion of the contract period only and on being satisfied of the successful completion of the

contract and ensuring that no liabilities are due from the Service Provider or its employees. In

case of any complaint or pending dues, the Performance Security Deposit shall be released only

when the said due(s) is cleared by the Service Provider andf or when the complaint is resolved.

v
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(a) The Bidder(s)/ Service Provider shall comply with the provisions of the Minimum Wages Act

1948, Employee State Insurance Act, 1948, Payment of Wages Act 1936, Workman s

Compensation Act 1923,The Employee's Provident Fund Act (Miscellaneous Provisions) L952,

Payment of Bonus Act1965, Employer's Liability Act 1938, Employment of Children Act 1938;

Maternity Benefit Act196l, ContractLabour Regulation & Abolition Act,1970 and/or any other

rules, regulations and statutes as amended from time to time, that is and/or may be applicable

to the Service Provider and its employees/ personnel. The Corporation reserves the right to call

for proof of such compliance whenever deemed necessary, and the Bidder shall abide by the

same. The Bidder shall be solely responsible for violation of any provisions of the above-

mentioned legislative enactments or any other statutory provisions and shall further keep the

Corporation indemnified from all acts of omissiory fault, breaches and/ or any claim, demand,

loss, injury and expense arising out from the non-compliance with the aforesaid statutory

provisions. In case of Bidder's failure to fulfill any of the obligations hereunder and/ or under

the said Acts/rules/regulations or any bye-laws or rules framed under or any of these, the

Corporation, shall be entitled to recover any of such loses or expenses, which it may have to

suffer or incur on account of such claims, demand, loss or injury, from the Bidder's monthly

payment and Security Money Deposit.

(b) Income Tax, Service Tax or any other taxes levied by the goverrunent shall be the sole liability

of the Service Provider/ Agency. All liabilities, toward tax deduction, welfare measures for the

security personnel and all other obligations that are enjoined in such cases but are not

exhaustively enumerated and defined herein shall be the exclusive responsibility of the Service

Provider and it shall not involve the Corporation in any manner whatsoever.

(c) The Service Provider shall need to provide'INDEMNITY BOND'on Rs.100/- stamp paper, so

as to indemni$r the Corporation against all liabilities regarding EPF, ESI & other labour laws,

including any issues & liabilities arising out of or in connection with any other laws in force

from time to time. The Service Provider should give the indemnification in the following

manner: -

"lf We hereby undertake to indemnify and keep THE JUTE CORPORATION OF INDIA

LIMITED indemnified against any loss and damage that may be caused or likely to be caused,

with respect to any proceeding, claims, expenditure or liabilities or non-compliances

whatsoever arising out of or in connection or relating to P.F/ E.S.l/ Labour Laws and any other

laws as applicable from time to time. This shall remain binding on the Undersigned/ Service

Provider, legal representatives, executors & successors of the Undersigned/ Service Provider".

7. WRITTEN UNDERTAKING NOT B
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Any verbal or written arrangement abandoning, varying or supplementing this RFP and/or

contract or any of the terms hereof shall not be binding on the Corporation unless and until the

same are endorsed or incorporated in a formal instrument.

19 | 1'l r c'

10. FORCE MA EURE:

8. REPRESENTATION AND WARRANTY:

Each Party represents and warrants that:

(a) it has full right, power and authority to enter into and carry out the work mentioned in this RIP/

Contract and has been and is on the date of this RIP/ Contract duly authorized by all necessary

and appropriate corporate or other action to execute this RIP/ Contract

(b) it has no prior commitnents, arrangements or agreements with any other person/ Corporation/

or any other authorities which might interfere with, or preclude the carrying out of ifs obligations

under this RFP/ Contracf

(c) it has the requisite experience/ knowledge, expertise, capability, availability of manpower and

infrastructure (with the capacity and the ability to augment all of the foregoing) necessary to

effectively and propedy render the services for the projects as agreed to be rendered hereunder;

and

(d) It shall perform its obligations, including without limitatioo payment obligations under this RFP/

Contract with the standard of skill, diligence and competence meeting global quality standards

and shall implement the best practices prevalent in the business/ industry.

(e) it has all the requisite licenses and permits as required under applicable laws and that any of the

terms of this conhact does not conflict with, or result in breach of or default under applicable law,

or any order, wri! injunction or decree of any court or governmental authority or any RFP/

Contract/agreemen! written or oral, to which it is a party.

9. WAIVER:

The failure of either party at any time to enforce any provision of this RFP/ Contract shall in no

way affect its right thereafter to require complete performance by the other party. Further, waiver

of any breach of any provision shall not be held to be a waiver for any subsequent breaches. Any

waiver shall be valid only if it is recorded in writing and signed by the authorized officials of the

Corporation.



Neither party hereto shall be considered to be in breach of or default of its duties or obligation

here under if breach is caused by or the result of act beyond the control of any party which include

but not limited to any war, or hostility, act of public enemy, civil commotion, sabotage, accidents,

fires, floods, explosions, epidemic, quarantine restrictions, strikes, lock outs, or acts of God

provided that notice of such happenings is given by either party to the other within seven dates

from the date of occurrence thereof.

1.1.. INDEMNITY:

The Service Provider hereby indemnifies and holds the Corporation harmless from and against all

fines, suits, claims, demands, losses, expenses/ costs, fees and actions (including, without

limitation, attorney's fees, costs and expenses) with respect to any injury to person or damage to

or loss of property on or about the premises or in the building or in or on the grounds and parking

areas caused by the acts or omissions of the Service Provider, its agents, employees, invitees, or by

any other person entering the building, the premises, or related facilities under express or implied

invitation of Service Provider.

12. NOTICE:

All notices or reports permitted or required under this RFP/ Contract or otherwise in connection

to the work, shall be in writing and sent to the address set forth hereunder or such other address

as either party may speciSr in writing by personal delivery or by the recognized courier services,

speed post or registered post etc.

Corporation's Address Service Provider Address

1.3. TERMINATION & MODIFICATION:

The Corporation may without prejudice to any other remedy or right of claim for breach of

contract by giving not less than L5 (fifteen) days' written notice to the Service Provider,

terminating the contract in whole or in part -

i. If the Service Provider breaches any of the terms and conditions of the contract.

If the Service Provider fails to render any or all the services within the time period(s) specified

in the contract or any extension thereof granted by the Corporation in writing.

u,
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iii. If the Service Provider, in either of the above circumstances, does not remedy its failure within

a period of 1S(fifteen) days after receipt of the default notice from Corporation.

iv. If the Service Provider in the judgment of Corporation has engaged in corrupt or fraudulent

practices in completing or in executing the conkact. In the even! the Corporation terminates

the contract in whole or in part the Corporation may get such services done, upon such terms

and in such manner as it deems appropriate and the Service Provider shall be liable to

Corporation for any risk and costs for such similar services.

v. This contract shall be deemed to have been automatically terminated on the expiry of duration

of the contract thereof.

vi. In the event that the Service Provider or its collaborator at any time during the term of the

Contract, becomes insolvent or makes a voluntary assignment of its assets for the benefit of

creditors or is adjudged bankrupt, then the Corporation shall, by a notice in writing have the

right to terminate the Contract and all the rights and privileges of the Service Provider/ Agency

hereunder, shall stand terminated forthwith.

vii. If the Corporation considers thaL the performance of the Service Provider/ Agency is

unsatisfactory, ot not upto the expected standard, the Corporation shall notify the Service

Provider/ Agency in writing and specify in detail the cause of the dissatisfaction. The

Corporation shall have the option to terminate the Contract by giving 15 days' notice in writing

to the Service Provider/ Agency, if Service Provider/ Agency fails to comply with the

requisitions contained in the said written notice issued by the Corporation.

viii. In case the Service Provider/ Agency's rights and obligations under this Contract and/or the

Service Provider/ Agency's rights, title and interest to the equipment/ material, are transferred

or assigned without the Corporation's consent the Corporation may at its absolute discretiory

terminate this Contract.

ix. Notwithstanding any provisions herein to the contrary, the Corporation may terminate the

contract with a 30 days' notice to the Service Provider/ Agency due to any other reason not

covered under the above clauses and in the event of such termination the Corporation shall not

be liable to pay any cost or damage to the Service Provider/ Agency except for payment of

. services as per the Contract up to the date of termination.

x. The terms and conditions of the contract may be modified with mutual consent of both the

parties as and when required.

14. TIME IS OFTHE ESSENCE:

Time shall be of the essence of this contract and of each and every
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15. DISPUTE RESOLUTION & GOVERNING LAWS:

Any dispute, differences or controversy of whatsoever nafure between the parties arising out of

or in relation to this RFP/ contract, the dispute shall in the first instance be attempted to be

resolved amicably through discussions/negotiations between the parties. Further, all questions,

disputes and/or differences arising under or in connection with the RFP/ conhact or touching or

relating to constructiory meaning, scope, performance, operation or effect of the RFP/contract

same or the validity or the breach thereof, which is not resolved amicably within 15 days, such

matter or matters shall be referred for Arbitration. The Arbitrator (other than the employee of the

parties hereto) shall be a Sole Arbitrator to be mutually appointed by both parties within a period

of 15 days, failing which the sole Arbitrator shall be appointed as per the provisions of the

Arbitration and Conciliation Act, 1996 as amended and the decision/ award of the Sole Arbitrator

shall be final and binding upon the parties hereto. The language of the arbitration shall be Englistr,

and the seat of the arbitration shall be at Kolkata.

In case the award passed by the arbitrator is assailed/ referred to before the court of law, the same

shall be exclusively subject to the jurisdiction of Courts at Kolkata.

This RFP/ Contract shall be interpreted and constructed in accordance with Indian laws and only

the Courts at Kolkata shall have exclusive jurisdiction over any matters arising out of this RFP/

Contract.

16.

Information relating to the evaluation of tenders shall not be disclosed to Bidders or any other

persons not officially concerned with the process until information on award of contract is

communicated to all Bidders or the selection process is complete. The undue use by any bidder of

confidential information related to the process may result in rejection of its proposal. Except with

the prior written consent of the Corporation, no party shall at any time communicate to any person

or entity any confidential information acquired in the course of the Contract.

17. NON.DISCLOSURE:

The Service Provider shall not disclose directly or indirectly any information or details of the

manpower deployed/ outsourced andf or details of office, operational process, technical know-

how, security arrangements and administrativef organizational matters of the Corporation, which

may come to possession or knowledge of the Service Provider during discharging its contractual

obligations under this RFP/ Contract to any third party and shall

strictest confidence. The Service Provider shall treat the details

the same in the

private and

at all
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confidential, except to the extent it is necessary to carry out the obligations under it or to comply

with applicable laws. The Service Provider shall not publish, permit to be published or disclose

any particulars of the work in any trade or technical paper or elsewhere without the previous

written consent of the Corporation. The Service Provider shall indemnify the Corporation for any

loss suffered by the Corporation as a result of the disclosure of any confidential information. The

Service Provider shall ensure that the obligations of non-disclosure of any information or details

under this RFP/ Contract are not divulged or disclosed to any person by its personnel deployed

in the Corporation. Failure to observe the above shall be treated as breach of contract on the part

of the Service Provider, and the Corporation shall be entitled to claim damages and pursue legal

remedies.

The Service Provider's obligation with respect to non-disclosure and confidentiality will survive

the expiry or termination of this RFP/ Contract for whatever reason.

If the Service Provider receives enquiries from Press/ News/ Media/ Radio/ Television or other

bodies/ persons, the same shall be referred by the Service Provider to the Corporation

immediately on receipt of such queries.

18. SET - OFF

Any sum of money due and payable to the Corporation (including security deposit refundable to

the Corporation) under tlds contract may be appropriated by the Corporation and set off against

any claim of the Corporation under this contract or any other contract made by the Corporation

with the Corporation.

20. LIQUIDATED DAMAGES

If the Service Provider/ Agency fails to perform and maintain the required progress and/or

complete the work stipulated in the contract to the satisfaction of the Corporation, without any

sufficient reasons thereof, the Service Provider/ Agency shall be liable to pay an agreed

compensationamountof 0.5% of contractamountperweekof delay,subjecttomaximum of10.0%

of contract amount as Liquidated Damages. The compensation will be determined by the

competent authority of the Corporation and such a decision of the competent authority shall be

final and binding on the Agency. The Corporation may, without prejudice any right or any other

method of recovery, deduct the amount of such compensation from any money in their hands, due

or which may become due to the Service Provider/ Agenry, including performance security

deposit.
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The Service Provider shall arrange comprehensive insurance to cover all risk in respect of its

personnel deployed/ outsourced, under the Workman's Compensation Act Fatal Accidents Acf

General Public Liability Insurance, Medical Insurance or Comprehensive General Liability

Insurance and other applicable laws as applicable to those incumbents (including family)

amounting to Rs.5,00,000/- each and shall keep the insurance coverage updated/ renewed until

the expiry of the Contract and all the relevant documents to be submitted to the Corporation.. The

cost of insurance shall be borne by the Service Provider and further undertake to indemnify and

keep the Corporation indemnified from all the liabilities/ loss/ damages arising out of such

events. The Service Provider shall have to furnish originals andf or attested copies of the policies

of insurance as required by the Corporation, within seven days of being called upon to do so

together with all premium receipts and other papers related thereto which the Corporation may

require.

22. DISCLAIMER

Even though adequate care has been taken in the preparation of this Tender Schedule the Bidder

should satisfy himself that the Schedule is complete in all respects.

The Corporation and their employees do not make any representation or warranty as to the

accuracy/ reliability or completeness of the information in this Tender Schedule and it is not

possible for this Corporation to consider the inveshnent objective, financial situation and

particular needs of each party who reads or uses the Tenders Schedule. Certain prospective

Bidders may have a better knowledge of the scope of work than others. Each prospective Bidder

should conduct his own investigations and analysis and check the accuracy, reliability and

completeness of the information in the Tender Schedule and obtain independent advice from

appropriate sources.

The Corporation reserves the right to change any or all of the provisions of this request for

Proposal.
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23. MISCELLANEOUS PROVISIONS

Service Provider/ Agenry shall give notices and pay all fees at their own cost required to be

given or paid by any National or State Statute, Ordinance, or other Law or any regulatiory or

bye law of any local or other duly constituted authority as may be in force from time to time in

India, in relation to the performance of the services and by the rules & regulations of all public

bodies and companies whose property or rights are affected or may be affected in any wayby

the services.

Key personnel cannot be changed during the tenure of the Contract except due to

sickness/death/resignation of the personnel in which case the replaced person should have

equal experience and qualificatiory which will be again subject to approval, by the Corporation.

The Service Provider/ Agency shall, whenever required produce or cause to produce for

examination by any officer authorized by the Corporation any cost or other account books,

vouchers, receipts, letters, memorandums or writings or any copy of or extract from any such

document and also furnish information and refurns, verified in such manner as may be required

by the statutory compliance/payment made to EPF/Minimum Wages etc. renewed license for any

or all such documents desired by the Corporation.

The Corporation will be making the mandatory deductions, i.e., applicable taxes etc. from the

payment due to the Service Provider/ Agency at the applicable rates notified from time to time. It

shall be entirely the responsibility of the Service Provider/ Agency to ensure that no unlawful act

is done by its employees while on duty. In case of loss of the Corporation's property due to

negligence or carelessness of the employees deployed by the Service Provider/ Agency, the

Service Provider will be responsible and shall make good the same. In case the Service Provider

defaults in making good losses, the Corporation shall have right to deduct the said amounts in the

manner as deem fit and proper.

The Service Provide/ Agency shall give in writing to the appropriate authority of the Corporation

such notification as may be mandatory or necessary in connection with

shall
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be given sufficiently in advance of the proposed operation to permit proper co-relation of

activities, and the Service Provider/ Agenry shall keep the Corporation regularly updated with

the progress of operations throughout the performance of the contract together with such other

information andf or supporting figures and data as may from time to time required by the

Corporation.

INTEGRITY PACT

BETWEEN

The |ute Corporation of India Limited
(Hereinafter referred to as |CI)

AND

(Name and Address of the Bidder)

(Hereinafter referred to as the "Bidder" f "Contractor" f "Service Provider")
and hereinafter jointly referred to as "Parties")

Preamble

This pre-bid pre-contract Agreement hereinafter called the Integrity Pact (IP) is made on ... ...............

day of the month of ... ... . .. ...., 20... betweerL on the one

hand, The ]ute Corporaton of India Ltd hereinafter referred to as JCI with its Registered Head Office

in Kolkata acting through

Shri/ Smt. Designation of the First Part and M/S. . . .. . . .. . represented

by Shri/ Smt Designation. hereinafter

called the 'Bidder' or'Contractor' or'Service Provider' which expression shall mean and include, unless

the context otherwise requires, his/her successors and permitted assigns) of the Second Part.

WHEREAS JCI proposes to procure ...... (Name of

Stores/equipment/items/goods/services) and the Bidder/ Contractor/ Service Provider is willing to

offer/has offered (stores/equipment /items/goods/services) and WHEREAS the Bidder/Service

Provider is a private company/Public company/ Government undertaking/ Partnership etc.,

constituted in accordance with the relevant law in the matter and the JCI is a Central Public Sector

Enterprise having its Head Office in Kolkata and Regional offices/Regional Lead DPCs and

Departmental Purchase Centres across six states viz West Bengal, Bihar, Odisha, Andhra Pradesh,

Assam and Tripura.

NOWTHEREFORE,
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To avoid all forms of corruption by following a system that is fair, transparent and free from any

influence/prejudicial dealings prior to, during and subsequent to the currency of the contract to be

entered into with a view to enabling ICI to obtain the desired said

stores/equipment/item/goods/services at a competitive price in conformity with the defined

specifications by avoiding the high cost and the distortionary impact of corruption of public

procurement and enabling the Bidders to abstain from bribing or indulging in any corrupt practice in

order to secure the contract by providing assurance to them that their competitors will also abstain

from bribing and other corrupt practices and fCI will commit to prevent corruption, in any form, by its

officials by following transparent procedures.

Every Bidder is required to submit their IP, duly signed along with the bid documents in response to

the Tender/Bid/EOI/RFP i.e., Request for Proposal issued by ICI and a Bid without this IP Agreement

will be disqualified/rejected straighfforward.

The two parties viz.JCI and the Bidder(s)/service provider hereby agree to enter into this Integrity Pact

and agree as follows:

Article 1: Commitment of fCI
(1) fCI commits itself to take all measures necessary to prevent corruption and to observe the

following principles:

(a) No employee of ]CI, personally or through any of his/her family members, will in connection

with the Tender, or the execution of the Contract, demand, take a promise for or accept,

for self or third person, any material or immaterial benefit which the person is not legally

entitled to.

(b) fCI will, during the Tender process/ treat all Bidder(s) with equity and reason. JCI will in
particular, before and during the Tender process, provide to all Bidder(s) the same

information and will not provide to any Bidder(s) confidential / additional information

through which the Bidder(s) could obtain an advantage in relation to the Tender process

or the Contract execution.

(2) If ICI obtains information on the conduct of any of its employees which is a criminal offence under

the Indian Penal code (IPC)/Prevention of Corruption Act, 1988 (PC Act) or it is in violation of

the principles herein mentioned or if there be a substantive suspicion in this regard, JCI will

inform its Chief Vigilance Officer and in addition can also initiate disciplinary action as per its

internal laid down policies and procedures.

Article 2: Commitment of the Bidder(s)

(1) It is required that each Bidder (including their respective officers,

to the highest ethical standards, and report to the Government /
agents) adhere

acts
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of fraud or corruption or Coercion or Collusion of which it has knowledge or becomes aware,

during the tendering process and throughout the negotiation or award of a contract.

(2) The Bidder(s) commits himself to take all measures necessary to prevent corruption. He commits

himself to observe the following principles during his participation in the Tender process and

during the Contract execution.

(i) The Bidder(s) will not, directly or through any other person or firm, offer, promise or give to

any of |CI's employees involved in the Tender process or execution of the Contract or to

any third person any material or other benefit which he/she is not legally entitled to, in

order to obtain in exchange any advantage of any kind whatsoever during the Tender

process or during the execution of the Contract.

(ii) The Bidder(s) will not enter with other Bidder(s) into any undisclosed agreement or

understanding, whether formal or informal. This applies in particular to prices,

specifications, certifications, subsidiary contracts, submission or non-submission of bids

or any other action to restrict competitiveness or to cartelize in the bidding process.

(iii) The Bidder(s) will not commit any offence under the relevant IPC/PC Act. Further, the

Bidder(s) will not use improperly (for the purpose of competition or any personal gain),

or pass on to others, any information or documents provided by ICI as part of the business

relationship, regarding plans, technical proposals and business details, including

information contained or transmitted electronically. The Bidder(s) also undertakes to

exercise due and adequate care lest any such information is divulged.

(i") The Bidder(s) of foreign origin shall disclose the names and addresses of agents/

representatives in India, if any. Similarly, Bidder(s) of Indian Nationality shall disclose

names and addresses of foreign agents/representatives, if any. Either the Indian agent on

behalf of the foreign principal or the foreign principal directly could bid in a tender but

not both. Further, in cases, where an agent participates in a tender on behalf of one

manufacturer, he shall not be allowed to quote on behalf of another manufacturer along

with the first manufacturer in a subsequent/parallel tender for the same item.

(v) The Bidder(s) will, when presenting his/her bid, disclose any and all payments he/she has

made, is committed to or intends to make to agents, brokers or any other intermediaries

in connection with the award of the Contract.

(3) The Bidder(s) will not instigate third persons to commit offences outlined above or be an accessory

to such offences.

(4) The Bidder(s) will not directly or through any other person or firm indulge in any fraudulent

practice (means a wilful misrepresentation or omission of facts or submission of fake/forged

documents) in order to induce public official to act in reliance thereof, with the purpose of

8ll')a-rre
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obtaining unjust advantage by or causing damage to justified interest of others and/or to

influence the procurement process to the detriment of the Government interests.

(5) The Bidder(s) will not, directly or through any other person or firm use Coercive Practices (mearu

the act of obtaining something, compelling an action or influencing a decision through

intimidatioo threat or the use of force directly or indirectly, where potential or actual injury may

befall upon a person, his/ her reputation or property to influence their participation in the

tendering process to get any unjust advantage andf or to influence the tender process).

Article 3: Sanctions for violation of Integrity Pact

Without prejudice to any rights that may be available to JCI under law or the Contract or its

established policies and laid down procedures, JCI shall have the following rights in case of

breach of this Integrity Pact by the Bidder(s) and the Bidder accepts and undertakes to respect

and uphold ]CI's absolute right:

(1) If the Bidder(s)/Contractor(s), either before award or during execution of Contract has committed

a transgression through a violation of Article 2 above or in any other form, such as to put his

reliability or credibility in question, fCI after giving 14 days' notice to the contractor shall have

powers to disqualify the Bidder(s)/Contractor(s) from the Tender process or terminate the

Contract, if already executed or exclude the Bidder/Contractor from fufure contract award

processes. The imposition and duration of the exclusion will be determined by the severity of

transgression and determined by the JCI. Such exclusion may be forever or for a limited period

as would be decided by the fCI.

(2) Forfeiture of EMD/Performance Guarantee/Security Deposit If JCI has disqualified the Bidder(s)

from the Tender process prior to the award of the Contract or terminated the Contract or has

accrued the right to terminate the Contract according to Article 3(L),then JCI, apart from

exercising any legal rights that may have accrued to JCI, may in its considered opinion forfeit the

entire amount of Earnest Money Deposit/ Performance Guarantee and Security Deposit of the

Bidder/ contractor as justified.

(3) Criminal Liability: If ]CI obtains knowledge of conduct of a Bidder or Contractor, or of an employee

or a representative or an associate of a Bidder or Contractor which constitutes corruption within

the meaning of IPC Act, or if the |CI has substantive suspicion in this regard, JCI will inform the

same to law enforcing agencies for further investigation.

(a) Any breach of the aforesaid provisions by the Bidder or anyone employed by it or acting on its

behalf (whether with or without the knowledge of the Bidder) shall entitle JCI to take all or any

one of the following actions as well, wherever required: -

(i) To immediately call off the pre contract negotiations without assigning any reason or giving any

with the other Bidder(s) would continue.
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(ii) The Earnest Money Deposit (in pre-contract stage) and/or Security Deposit/Performance Bond

(after the contract is signed) shall stand forfeited as stated earlier either fully or partially, as

decided by JCI. JCI shall not be required to assign any reason, therefore.

(iii) To immediately cancel the contract, if already signed, without giving any compensation to the

Bidder.

(iv) To recover all sums already paid by JCI, and in case of an lndian Bidder with interest thereon at 2%

higher than the prevailing Prime Lending Rate of State Bank of India, while in case of a Bidder

from a country other than India with interest thereon at 2%. higher than the LIBOR. If any

outstanding payment is due to the Bidder from JCI in connection with any other contract for any

other stores, such outstanding payment could also be utilised to recover the aforesaid sum and

interest.

(v) To encash the advance bank guarantee and performance' bond/warranty bond, if furnished by the

Bidder, in order to recover the payments, already made by fCI, along with interest.

(vi) To cancel all or any other Contracts with the Bidder. The Bidder shall be liable to pay compensation

for any loss or damage to |CI resulting from such cancellation/rescission and |CI shall be entitled

to deduct the amount so payable from the money(s) due to the Bidder.

(vii) To debar the Bidder from participating in future bidding processes of the fCI, for a maximum

period of five years, but which can be extended at the discretion of ]CI.

(viii) To recover all sums paid in violation of this Pact by Bidder(s) to any middleman or agent or broker

with a view to securing the contract

(ix) In cases, where irrevocable Letters of Credit have been received' in respect of any contract signed

by JCI with the Bidder, the same shall not be opened.

(x) Forfeiture of Performance Bond in case of a decision by JCI to forfeit the same without assigning

any reason for imposing sanction for violation of this Pact.

(5) JCI will be entitled to take all or any of the actions mentioned at paral (i) to (x) of this Pact also

on the Commission by the Bidder or any one employed by it or acting on its behalf (whether with

or without the knowledge of the Bidder), of an offence as defined in Chapter IX of the Indian

Penal code, 1860 or Prevention of Corruption Act 1988 or any other statute enacted for

prevention of corruption.

(6) The decision of fCI to the effect that a breach of the provisions of this Pact has been committed by

the Bidder shall be final and conclusive on the Bidder. Flowever, the Bidder can approach the

Independent External Monitor(s) appointed for the purposes of this Pact.

Article 4: Previous Transgression
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(1) The Bidder declares that no previous transgressions occurred in the last 5 years with any other

Company in any country confirming to the anti-corruption approach or with Central

Government or State Government or any other Central/State Public Sector Enterprises in India

that could jwtify his exclusion from the Tender process.

(2) If the Bidder makes incorrect statement on this subject he can be disqualified from the Tender

process or action can be taken for banning of business dealings of the Bidder as deemed fit by

ICI.

Article 5: Equal Treatment of all Bidders

(1) JCI will enter into Pacts on identical terms as this one with all Bidders and Contractors.

(2) ICI will disqualify Bidders, who do not submit the duly signed Pact between JCI and the Bidder,

along with the Tender or violate its provisions at any stage of the Tender process.

Article 6: Fall clause

The Bidder undertakes that it has not supplied/ in not supplying similar product/ systems or

sub system at a price lower than that offered in its present bid in respect of any other Ministry/

Department of Government of India or flSU and if it is found at any stage similar products/ systems

or subsystems was applied by the Bidder to any other Ministry/ Department of Government of India

or a PSU at a lower price, then that very price, with due allowance for elapsed time, will be applicable

to the present case and the difference in the cost would be refunded by the Bidder to the Buyer, if the

contract has already been concluded.

Article 7: Independent External Monitors

(1) ICI has appointed following two Independent External Monitors in consultation with the

Cenhal Vigilance Commission to review independently and objectively, whether and to what

extent the parties have complied with their obligations under this integrated pact.

(i) Capt. Anoop Kumar Sharma

E-mail: anoop21860@ gmail.com

(ii) Vice Admiral Ashok V Subhedar (Retd.)

E-mail subhedarashok@gmail.com

(2) The Monitors shall not be subject to instructions by the representatives of the parties and

perform their functions neutrally and independently.

(3) Both the parties accept that the Monitors have the right to access all the documents relating to

the project/procurement including minutes of meetings. The Bidder(s) accepts that the

of JCI
Cr
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including, that provided by the Bidder. The Bidder will also grant the Monitor(s), upon his

request and demonstration of a valid interest, unrestricted and unconditional access to his

project documentation. The same is applicable to Subcontractors. The Monitor(s) shall be,

under contractual obligation to treat the information and documents of the

Bidder/Subcontractors with confidentiality.

( ) As soon as the Monitor notices, or has reason to believe, a violation of this Pact, he will so

inform the Authority designated by fCI.

(5) ICI will provide to the Monitor(s) sufficient information about all meetings among the parties

related to the Project provided such meetings could have an impact on the contractual relations

between parties. The parties will offer to the Monitor(s) the option to participate in such

meetings.

(6) The Integrity Pact shall be operated from the date IP is signed by both the parties till the

completion of the contract in all respects. After award of the work, the IEMs shall look into any

issue of corruption relating to the execution of the contract if specifically raised before them.

(7) Parties signing the IP shall not approach the courts while representing the matter to IEMs and

will wait for their decision in the matter.

Article 8: Duration of the Pact

(1) The validity of this Integrity Pact shall be from date of its signing till the complete execution

of the contract to the satisfaction of both fCI and the Bidder, including warranty period &

Defect Liability period as the case may be, whichever is later. In case the bidder is

unsuccessful, this Integrity Pact shall expire after six months from the date of the signing

of the contract.

(2) Should one or several provisions of this Pact turn out to be invalid, the remainder of this

Pact shall remain valid. In this case, the parties will strive to come to an agreement to their

original intention.

Article 9: Other Provisions

(1) This Pact is subject to Indian Law, place of performance and jurisdiction is the Headquarters of the

Division of the JCI, who has floated the Tender.

(2) Changes and supplements need to be made in writing. Side agreements have not been made.
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(3) In case of joint venture or partnership or a consortium, this Pact must be signed by all the partners

or by one or more partner holding power of attorney signed by all parbrers and consortium

members. In case of a Company, the Pact must be signed by a representative duly authorized by

board resolution.

(4) In case of sub-contracting, the Principal Contractor shall take the responsibility of adoption of IP

by the sub-contractor(s). The Bidder shall be responsible for any violation(s) of the principles laid

down in this Agreement/Pact by any of its Subcontractors/sub-vendors. Each sub-contractor is

required to sign the IP invariably.

(5) Should one or several provisions of this Pact turn out to be invalid; the remainder of this Pact

remains valid. In this case, the parties will strive to come to an agreement to their original

intensions.

(6) It is agreed as term and condition that any dispute or difference arising between the parties with

regard to the terms of this Integrity Pact, any action taken by JCI in accordance with this Integrity

Pact or interpretation thereof shall not be subject to arbitration.

Article 10: Legal and Prior Rights

The Actions stipulated in this IP are without prejudice to any other legal action that may follow in

accordance with the provisions of the extant law in force relating to any civil or criminal proceedings.

All rights and remedies of the parties hereto shall be in addition to all the other legal rights and

remedies belonging to such parties under the Contract and/or law and the same shall be deemed to be

cumulative and not alternative to such legal rights and remedies aforesaid. For the sake of brevity, both

the Parties agree that this Integrity Pact will have precedence over the Tender/Contact documents with

regard any of the provisions covered under this Integrity Pact.

IN WITNESS WHEREOF the parties have signed and executed this Integrity Pact at the place

and date first above mentioned in the presence of following witnesses:

(For and on behalf of JCI)

and on behalf of Bidder/ contractor)

WITNESSES:

(Signature,

(Signature, name and address)

(For

address)

2.
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Dated
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�बड �ववरण/Bid Details

�बड बंद होने क� तार�ख/समय  /Bid End Date/Time 27-05-2026 18:00:00

�बड खुलने क� तार�ख/समय  /Bid Opening
Date/Time

27-05-2026 18:30:00

�बड पेशकश वैधता (बंद होने क� तार�ख से) /Bid Offer
Validity (From End Date)

180 (Days)

मं ालय/रा!य का नाम /Ministry/State Name Ministry Of Textiles

�वभाग का नाम/Department Name Na

संगठन का नाम/Organisation Name N/a

काया%लय का नाम /Office Name The Jute Corporation Of India Limited

व&तु 'णेी /Item Category Manpower Outsourcing Services - Fixed Remuneration -
Others; As per bid document; As per bid document

अनुबंध अविध /Contract Period  2 Year(s) 2 Day(s)

�बडर का +यूनतम औसत वा�ष%क टन%ओवर (3 वष2 का)
/Minimum Average Annual Turnover of the
bidder (For 3 Years)

1030 Lakh (s)

उ+ह�ं/समान सेवा के  िलए अपे56त �वगत अनुभव के
वष%/Years of Past Experience Required for
same/similar service

5 Year (s)

इसी तरह क� सेवाओं का �पछला आव:यक अनुभव है /Past
Experience of Similar Services required

Yes

टन%ओवर के  िलए एमएसई को छूट  <ा= है / MSE
Relaxation for Turnover Yes | Complete

&टाट%अप के  िलए अनुभव के  वष2 और टन%ओवर से छूट  <दान
क� गई है /Startup Relaxation for Years of
Experience and Turnover

No

�व>ेता  से मांगे गए द&तावेज़/Document required
from seller

Experience Criteria,Bidder Turnover,Certificate (Requested
in ATC),Additional Doc 1 (Requested in ATC),Additional Doc
2 (Requested in ATC)
*In case any bidder is seeking exemption from Experience /
Turnover Criteria, the supporting documents to prove his
eligibility for exemption must be uploaded for evaluation by
the buyer

 

�बड सं@या/Bid Number: GEM/2026/B/7507975
Aदनांक /Dated: 06-05-2026

�बड द&तावेज़ / Bid Document

1 / 8



Hया आप िन�वदाकारI Jारा अपलोड Aकए गए द&तावेज़I को
िन�वदा मK भाग लेने वाले सभी िन�वदाकारI को Aदखाना
चाहते हM? संदभ% मेनू है/Do you want to show
documents uploaded by bidders to all
bidders participated in bid?

Yes (Documents submitted as part of a clarification or
representation during the tender/bid process will also be
displayed to other participated bidders after log in)

�बड लगाने क� समय सीमा &वतः नह�ं बढ़ाने के  िलए
आव:यक �बड क� सं@या। / Minimum number of
bids required to disable automatic bid
extension

3

AदनI क� सं@या, 5जनके  िलए �बड लगाने क� समय-सीमा
बढ़ाई जाएगी। / Number of days for which Bid
would be auto-extended

10

ऑटो एHसटKशन अिधकतम Aकतनी बार Aकया जाना है । /
Number of Auto Extension count

1

�बड से Uरवस% नीलामी सA>य Aकया/Bid to RA enabled No

�बड का <कार/Type of Bid Two Packet Bid

तकनीक� मूVयांकन के  दौरान तकनीक� &पXीकरण हेतु
अनुमत समय /Time allowed for Technical
Clarifications during technical evaluation

3 Days

अनुमािनत �बड मूVय / Estimated Bid Value 205000000

Payment Timelines
Payments shall be made to the Seller within 25 days of
issue of service delivery acceptance certificate (SDAC) and
on-line submission of bills (This is in supersession of 10 days
time as provided in clause 12 of GeM GTC)

मूVयांकन पYित/Evaluation Method Total value wise evaluation

मूVय दशा%ने वाला �वZीय द&तावेज [ेकअप आव:यक है  /
Financial Document Indicating Price
Breakup Required

Yes

म\य&थता खंड/Arbitration Clause No
सुलह खंड/Mediation Clause No

�बड �ववरण/Bid Details

ईएमड� �ववरण/EMD Detail

एडवाईजर� बMक/Advisory Bank PUNJAB NATIONAL BANK

ईएमड� रािश/EMD Amount 4100000

ईपीबीजी �ववरण /ePBG Detail

एडवाइजर� बMक/Advisory Bank PUNJAB NATIONAL BANK
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ईपीबीजी <ितशत (%)/ePBG Percentage(%) 3.00

ईपीबीजी क� आव:यक अविध (माह) /Duration of ePBG
required (Months).

26

(a). जेम क� शत2 के अनुसार ईएमड� छूट के इ_छुक �बडर को संबंिधत केटेगर� के िलए �बड के साथ वैध समिथ%त द&तावेज़ <&तुत करने है। एमएसई
केटेगर� के अतंग%त केवल व&तुओं के िलए �विनमा%ता तथा सेवाओं के िलए सेवा <दाता ईएमड� से छूट के पा  हM। `यापाUरयI को इस नीित के दायरे से
बाहर रखा गया है।/EMD EXEMPTION: The bidder seeking EMD exemption, must submit the valid supporting document
for the relevant category as per GeM GTC with the bid. Under MSE category, only manufacturers for goods and
Service Providers for Services are eligible for exemption from EMD. Traders are excluded from the purview of this
Policy.

(b).ईएमड� और संपादन जमानत रािश, जहां यह लागू होती है, लाभाथa के प6 मK होनी चाAहए। / EMD & Performance security should be
in favour of Beneficiary, wherever it is applicable. 

लाभाथa /Beneficiary : 
.....
The Jute Corporation of India Limited, 3rd and 4th Floor, Action Aea - I, Kolkata - 700156
(The Jute Corporation Of India Limited)

बोली �वभाजन लागू नह�ं Aकया गया/ Bid splitting not applied.

एमआईआई अनुपालन/MII Compliance

एमआईआई अनुपालन/MII Compliance Yes

एमएसई खर�द वर�यता/MSE Purchase Preference

एमएसई खर�द वर�यता/MSE Purchase Preference Yes

सूbम और लघु उdम मूल उपकरण िनमा%ताओं को खर�द मK
<ाथिमकता, यAद उनका मूVय L1+X% तक क� सीमा मK हो /
Purchase Preference to MSE OEMs available upto
price within L1+X%

15

सूbम और लघु उdम को खर�द मK <ाथिमकता के िलए �बड
क� मा ा का अिधकतम <ितशत / Maximum
Percentage of Bid quantity for MSE purchase
preference

100

gेhस भुगतान संबंधी �ववरण/TReDS Payment Details

This Bid provides for Trade Receivables Discounting System (TReDS) as Preferred mode of payment.
For MSME sellers, payments may be processed through a TReDS exchange in which the Buyer is
registered, subject to applicable policy and regulatory guidelines. Accordingly, sellers intending to
avail payment through TReDS are required to be registered with at least one TReDS exchange in
which the buyer is registered.

1. If the bidder is a Micro or Small Enterprise (MSE) as per latest orders issued by Ministry of MSME, the bidder
shall be relaxed from the eligibility criteria of "Bidder Turnover" as defined above subject to meeting of quality
and technical specifications. If the bidder itself is MSE OEM of the offered products, it would be relaxed from the
"OEM Average Turnover" criteria also subject to meeting of quality and technical specifications. The bidder
seeking Relaxation from Turnover, shall upload the supporting documents to prove his eligibility for Relaxation. 
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2. The minimum average annual financial turnover of the bidder during the last three years, ending on 31st
March of the previous financial year, should be as indicated above in the bid document. Documentary evidence in
the form of certified Audited Balance Sheets of relevant periods or a certificate from the Chartered Accountant /
Cost Accountant indicating the turnover details for the relevant period shall be uploaded with the bid. In case the
date of constitution / incorporation of the bidder is less than 3-year-old, the average turnover in respect of the
completed financial years after the date of constitution shall be taken into account for this criteria. 
3. Years of Past Experience required: The bidder must have experience for number of years as indicated above in
bid document (ending month of March prior to the bid opening) of providing similar type of services to any
Central / State Govt Organization / PSU. Copies of relevant contracts / orders to be uploaded along with bid in
support of having provided services during each of the Financial year. 
4. Purchase preference to Micro and Small Enterprises (MSEs): Purchase preference will be given to MSEs as
defined in Public Procurement Policy for Micro and Small Enterprises (MSEs) Order, 2012 dated 23.03.2012 issued
by Ministry of Micro, Small and Medium Enterprises and its subsequent Orders/Notifications issued by concerned
Ministry. If the bidder wants to avail the Purchase preference for services, the bidder must be the Service
provider of the offered Service. Relevant documentary evidence in this regard shall be uploaded along with the
bid in respect of the offered service. If L-1 is not an MSE and MSE Service Provider (s) has/have quoted price
within L-1+ 15% of margin of purchase preference /price band as defined in the relevant policy, then 100% order
quantity will be awarded to such MSE bidder subject to acceptance of L1 bid price. The buyers are advised to
refer to the OM_No.1_4_2021_PPD_dated_18.05.2023 for compliance of Concurrent application of Public
Procurement Policy for Micro and Small Enterprises Order, 2012 and Public Procurement (Preference to Make in
India) Order, 2017. Benefits of MSE will be allowed only if the credentials of the service provider are validated on-
line in GeM profile as well as validated and approved by the Buyer after evaluation of submitted documents. 
5. Estimated Bid Value indicated above is being declared solely for the purpose of guidance on EMD amount and
for determining the Eligibility Criteria related to Turn Over, Past Performance and Project / Past Experience etc.
This has no relevance or bearing on the price to be quoted by the bidders and is also not going to have any
impact on bid participation. Also this is not going to be used as a criteria in determining reasonableness of
quoted prices which would be determined by the buyer based on its own assessment of reasonableness and
based on competitive prices received in Bid / RA process. 
6. Past Experience of Similar Services: The bidder must have successfully executed/completed similar Services
over the last three years i.e. the current financial year and the last three financial years(ending month of March
prior to the bid opening): - 
1. Three similar completed services costing not less than the amount equal to 40% (forty percent) of the
estimated cost; or 
2. Two similar completed services costing not less than the amount equal to 50% (fifty percent) of the estimated
cost; or 
3. One similar completed service costing not less than the amount equal to 80% (eighty percent) of the estimated
cost. 

एHसेल मK अपलोड Aकए जाने क� आव:यकता /Excel Upload Required :

Price Bid - 1778050982.xlsx

अितUरi योjयता /आव:यक डेटा/Additional Qualification/Data Required

The Bidder should have executed at least X No. projects with contract value not less than (Rs) yy for
each contract of providing manpower services to Central/ State Government Departments/ Public
Sector Undertakings/ Autonomous Bodies in last N financial years:As per bid document

Scope of work & Job Description:1778051246.pdf

In case, the buyer wants to retain some of the existing resources then buyer is needed to upload the
list of resources along with the quantity of each type or resource to be continued by the successful
bidder/service provider under the new contract as per the T&C of new contract concluded on the
basis of this bid along with approval of Competent Authority.:1778051303.pdf

Pre Bid Detail(s)

मूVय िभ+नता खंड द&तावेज़/Pre-Bid
Date and Time <ी-�बड &थान/Pre-Bid Venue

14-05-2026 15:00:00 Patsan Bhavan, 4th Floor, Action Area - I, Kolkata - 700156

Manpower Outsourcing Services - Fixed Remuneration - Others; As Per Bid Document;
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As Per Bid Document ( 1 )

तकनीक� �विश�Xयाँ /Technical Specifications

�ववरण/
Specification

मूVय/ Values

कोर / Core

Type of Function Others

List of Profiles As per bid document

Educational
Qualification As per bid document

Specialization As per bid document

Post Graduation Not Required , Required , Optional

Specialization
for PG Not Applicable

Experience As per bid document

State NA

District NA

Zipcode NA

Is Geographical
presence of the
Service Provider
registered office
is required in
the consignee's
State

Yes , No

Name of states/
UT for
geographical
presence is
required

Andhra Pradesh , Arunachal Pradesh , Assam , Bihar , Chhattisgarh , Goa , Gujarat ,
Haryana , Himachal Pradesh , Jharkhand , Karnataka , Kerala , Madhya Pradesh ,
Maharashtra , Manipur , Meghalaya , Mizoram , Nagaland , Odisha , Punjab , Rajasthan ,
Sikkim , Tamil Nadu , Telangana , Tripura , Uttar Pradesh , Uttarakhand , West Bengal ,
Andaman and Nicobar Islands , Chandigarh , Dadra and Nagar Haveli and Daman and Diu ,
Delhi , Jammu and Kashmir , Ladakh , Lakshadweep , Puducherry , Not Applicable

एडऑन /Addon(s)

अितUरi �ववरण /Additional Details

Title for Optional
Allowance 1 0

Title for Optional
Allowance 2 0

Title for Optional
Allowance 3 0

Designation As per bid document

>ेता  Jारा िनधा%Uरत +यूनतम मूVय/Minimum Floor Price defined by Buyer
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>ेता Jारा िनधा%Uरत +यूनतम मूVय/Minimum Floor Price
defined by Buyer

No

अितUरi �विश�X द&तावेज़ /Additional Specification Documents

परे�षती/UरपोAटlग अिधकार� /Consignees/Reporting Officer and Quantity

>.सं./S.N
o.

परे�षती/UरपोAटlग
अिधकार� /Consignee
Reporting/Officer

पता/Address
संसाधनI क� मा ा
/ Number of
Resources to

be hired

अितUरi आव:यकता
/Additional

Requirement

1 Bitan Biswas
700156,Patsan Bhavan 3rd &
4th Floor Block - CF, Action
Area - 1 New Town

1

Basic monthly pay
(INR) exclusive of
GST : 20000
Bonus (INR
Monthly) : 0
EDLI (INR Monthly)
: 0
EPF Admin Charges
(INR Monthly) : 0
Estimated Number
of Overtime Hours
per Resource per
Month : 0
Remuneration per
resource per hour
for Overtime Hours
(Including all
applicable
allowance etc &
excluding GST) : 0
Optional
Allowances 1 (INR
Monthly) : 0
Optional
Allowances 2 (INR
Monthly) : 0
Optional
Allowances 3 (INR
Monthly) : 0
Provident Fund
(INR Monthly) : 0
ESI (INR Monthly) :
0
Tenure/ Duration of
Employment (In
Months) : 24

>ेता  Jारा जोड़� गई �बड क� �वशेष शतo/Buyer Added Bid Specific Terms and Conditions
1. Generic

OPTION CLAUSE: The buyer can increase or decrease the contract quantity or contract duration up to 25
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percent at the time of issue of the contract. However, once the contract is issued, contract quantity or
contract duration can only be increased up to 25 percent. Bidders are bound to accept the revised
quantity or duration

अ&वीकरण/Disclaimer
The Additional Terms and Conditions (ATC) have been incorporated by the Buyer after approval of their
Competent Authority. The Buyer ,is solely responsible for the impact of these clauses on the bidding process, its
outcome, and consequences thereof including any restriction arising in the bidding process due to these ATCs
and including the modification of technical specifications and / or terms and conditions governing the bid.All
representations / grievances pertaining to the ATC clauses shall be raised with the buyer organization directly
and not with GeM.If any of the clause(s) is/are incorporated by the Buyer regarding the following, the bid &
resultant contract shall be treated as null & void. Further, GeM reserves the right, at its sole discretion, to cancel
the bid forthwith, without issuance of any prior notice or intimation :-

1. Publishing Custom / BOQ bids for items for which regular GeM categories are available (unless such
Custom / BOQ item is bunched with the major regular product Category Item).

2. Mandating procurement of / from specific Brand / Make / Model / Manufacturer / Dealer except in case of
Single Bid / Proprietary Article Certificate (PAC) Buying.

3. Inclusion of disqualification criteria related to suspension of seller / service provider, where such
suspension period has already expired.

4. Mandating submission of documents in physical form as a pre-requisite to qualify bidders.
5. Publishing bids on GeM for procurement of works.
6. Procurement of Goods by creating a Service bid on GeM & vice-versa.
7. Seeking sample with bid or approval of samples during bid evaluation process. However, trial / sample, as

the case may be, shall be permitted in cases where trial / sample are allowed as per approved and
published procurement policy of the Buyers’ controlling Ministry / Department / State / Public Sector
Enterprises Headquarters. If there is any violation of trial / sample clause with regard to approved policy
of the Buyers’ Ministry / Department / State / Public Sector Enterprises Headquarters, then this is to be
determined and redressed by the concerned Buyer Organisation only.

8. Seeking experience from specific organization / department / institute only or from foreign / export
experience.

9. Creating bid for items from incorrect categories.
10. Reference of conditions published on any external site or reference to external documents/clauses.
11. Asking for any Tender fee / Bid Participation fee, as the case may be.
12. Buyer added ATC Clauses which are in contravention of clauses defined in bid detail section, including

specifications, EMD Detail, ePBG Detail and MII and MSE Purchase Preference sections of the bid, unless
otherwise allowed by the applicable GeM GTC.

13. Any ATC clause in contravention with GeM GTC Clause 4 (xiii) (h) will be invalid. In case of multiple L1
bidders against a service bid, the buyer shall place the Contract by selection of a bidder amongst the L-1
bidders through a Random Algorithm executed by GeM system.

14. In a category based bid, adding additional items, through buyer added, additional scope of work/
additional terms and conditions/or any other document. If buyer needs more items along with the main
item, the same must be added through bunching category based items or by bunching custom catalogues
or bunching a BoQ with the main category based item, the same must not be done through ATC or Scope
of Work.

Further, if any seller has any objection/grievance against these additional clauses or otherwise on any aspect of
this bid, they can raise their representation against the same by using the Representation window provided in
the bid details field in Seller dashboard after logging in as a seller. Buyer is duty bound to reply to all such
representations and would not be allowed to open bids if he fails to reply to such representations.

All GeM Sellers/Service Providers shall ensure full compliance with all applicable labour laws,
including the provisions, rules, schemes and guidelines under the four Labour Codes i.e. the Code
on Wages, 2019; the Industrial Relations Code, 2020; the Occupational Safety, Health and Working
Conditions Code, 2020; and the Code on Social Security, 2020 as and when notified and brought into
force by the Government of India.
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For all provisions of the Labour Codes that are pending operationalisation through rules, schemes or
notifications, the corresponding provisions of the pre-existing labour enactments (such as The
Minimum Wages Act, 1948, The Payment of Wages Act, 1936, The Payment of Bonus Act, 1965, The
Equal Remuneration Act, 1976, The Payment of Gratuity Act, 1972, etc. and relevant State Rules)
shall continue to remain applicable.

The Seller/ Service Providers shall, therefore, be responsible for ensuring compliance under:

All notified and enforceable provisions of the new Labour Codes as mentioned hereinabove;
and
All operative provisions of the erstwhile Labour Laws until their complete substitution.

All obligations relating to wages, social security, safety, working conditions, industrial relations etc.
and any other statutory requirements shall be strictly met by the Seller/ Service Provider. Any non-
compliance shall constitute a breach of the contract and shall entitle the Buyer to take appropriate
action in accordance with the contract and applicable law.

This Bid is governed by the General Terms and Conditions, conditions stipulated in Bid and Service
Level Agreement specific to the Service, as the case may be, as provided in the Marketplace.

However, in case of Service, if any condition specified in General Terms and Conditions is
contradicted by the conditions stipulated in Service Level Agreement specific to said Service, then it
will over-ride the conditions in the General Terms and Conditions.

This Bid is governed by the सामा+य िनयम और शतo/General Terms and Conditions, conditions stipulated in Bid and
Service Level Agreement specific to this Service as provided in the Marketplace. However in case if any condition
specified in सामा+य िनयम और शतo/General Terms and Conditions is contradicted by the conditions stipulated in
Service Level Agreement, then it will over ride the conditions in the General Terms and Conditions.

जेम क� सामा+य शत2 के खंड 26 के संदभ% मK भारत के साथ भूिम सीमा साझा करने वाले देश के �बडर से खर�द पर <ितबंध के संबंध मK
भारत के साथ भूिम सीमा साझा करने वाले देश का कोई भी �बडर इस िन�वदा मK �बड देने के िलए तभी पा  होगा जब वह �बड देने वाला
स6म <ािधकार� के पास पंजीकृत हो।�बड मK भाग लेते समय �बडर को इसका अनुपालन करना होगा और कोई भी गलत घोषणा Aकए जाने
व इसका अनुपालन न करने पर अनुबंध को तrकाल समा= करने और कानून के अनुसार आगे क� कानूनी कार%वाई का आधार होगा।/In terms
of GeM GTC clause 26 regarding Restrictions on procurement from a bidder of a country which shares a land border with India, any bidder from a country which shares a
land border with India will be eligible to bid in this tender only if the bidder is registered with the Competent Authority. While participating in bid, Bidder has to undertake
compliance of this and any false declaration and non-compliance of this would be a ground for immediate termination of the contract and further legal action in
accordance with the laws.

---ध+यवाद/Thank You---
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