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Ref. No. J CllH O/Pers . / 2025-26 / 7Os Date:22.01.2026

OFFICE ORDER

As per the approval received from Competent Authority thereupon, the list of roles & responsibilities
of lT Officials along with their reporting officials posted at the Head Office is enclosed at Annexure-|.

Dlsrrlburlon:

1. MD's Spcrctnriat- [or infornration to MD
2. D(F) 's Secretariat- For information to D(F)
3. CVO

4. GM (o/M)
5. DGM (Finance)

6. Chief Managers/CS

7. Senior Managers
8. Managers
9. Dy. Managers
10. Person Concerned.
11. Asst. Managers

12. All RO/RLDs

13. lr Dept.: For information, updation in e-office, website & wherever applicable
14. Guard File/Notice Board

(e,6\\a)iM
Bitan Biswas

(Manager -HR)

td+lqlTetephone : 91 33 Z2S2 1TT1 t 6T20
{-frml E-mail : Jcl@cimait.h I ttf€Ep/ Website : wwn{utecorp.in
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ANNEXURE.I

ROLES AND RESPONSIBILITIES OF IT OFFICIALS

# NAME DESIGNATION RESPONSIBILITIES REPORTING
OFFICIAL

101 Saumyadeep
Ghosh

Manager-lT Governance & Poticy
. Assisting DGM(F) in devel.oping poticy

guidetines retated to JCI's lT poticy suite;
poticy [ifecycle, approva [s, communication.

o Arrange CAB and risk reviews; approve

exceptions & compensating controls
Cybersecurity & Risk Oversight

. Set enterprise cyber objectives and target
profites; quarterly maturity/risk posture

reviews.
. SponsorZero Trust roadmap (identity, device,

network, data, worktoads).
. Ensure comptiance for Aadhaar

Authentication/e-Sign with UIDAI/CCA (with

Dy. ClSo).
Platforms & Apptications Portfotio

. Accountabte for ERB e-Office, e-Auction,
JCIEMS, JCI Sahyog, Jute Sutram &
e-commerce outcomes; approve make/buy
and vendor SLAs/SLOs.

Financials & Vendors
. Own lT budget and Finance & Ops governance

for ctoud; quarterty variance & forecas! QBRs
and vendor scorecards.

Payrott from lT
. Responsibl.e for System Maintenance, User

Support, Reporting, Migration, Exit

Managenrent, Docurrrerrtation.
Procurement of IT Goods & Services

. Needs Assessment, Vendor Management,

Purchase Orders & Logistics, Budget

Management, Comptiance, Asset Tracking,

Market Research. 
]

Sociat Media I

I. SociaI media Co-Ordinator-Facebook, 
I

twitter, you-tube etc. 
IKPls I

Poticy refresh (o/o on schedute); CSF target
atta in m enU B ud get va ria nce (<tso/o); Portfolio
o n-ti me d etivery (o/o).

DGM(F)
(HOD

Finance &lT)
for lT retated

matters

02. Saptarshi
Mukhopadhyay

Deputy
Manager-lT

ldentity, Aadhaar & e-Sign
o Product Owner for Aadhaar Authentication

integrations (where approved) and e-Sign

enabtemenq ensure comptiance to UIDAI

M(rr)

6. 0aoYqrr
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Authentication and e-Sign (consent, togging,

retention, audits).

Business Apps & Digitization
. Own HR ERP modutes, document digitization,

e-Office enabtement & training; [ead

e-Auction (TSP [iaison), define SLls/SLOs,

manage UAT.

. Assisting Project Manager in assessing TSP's

performance and tiaising with user

departments during devetopment stage,

Ptatform Management, TechnicaI Support,
lntegration, Security & lntegrity, Comptiance,
Reporting & Anatysis.

Secure SDLC & Change
. Bake OWASP ASVS into requirements &

vendor SoWs (web), and OWASP MASVS for
mobite; fottow CAB windows for changes.

Training:
. ldentifying opportunities for team training

and skitts advancement.
KPIs

Aadhaar/eSign compliance audits passed;

e-Office active user %; e-Auction avaitabil.ity
(SLO); training coverage (>90%).

03. Amit Karmakar Assistant
Manager-lT

Apps (JCIEMS, JClSahyog, Jute Sutram)
. Apptication Owner: backtog, reteases, user

support, reporting, integrations; adopt CllCD
with autonrated tests & securiLy scans (ASVS

whoro cppticabto).
. Exit management for ICIFMS

Durinerr Suppot-t & Ctoud/Data
. lT aupport to Rrw Juto catcrc proucssus,

dasnboards/reports; coordrnate cLoud

operations (with lT Officer) inct. monitoring,
backup/restore, tagging for FinOps.

KPls
. Retease predictabitity; MTTR (P1lP2);

defects/release; cost per user/modute.

DM-rT(SM)

tnr$*u
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04. Prasenjit Saha Assistant
Manager-lT

Security (Dy. CISO)
. Plan & execute risk assessments, audits

and corrective actions (map NIST CSF 2.0 to
ISO/IEC 27 001 :2022 co ntro [s).

. Vutnerabi[ity management with SLAs;

phishing simutations and awareness;

SIEM/tog management & incident
ptaybooks (atign to CIS Controts for togging

&vutn management).

Web & E-Commerce
o Webmaster: performance, security

hardening, content governance & WCAG

2.2 AAaccessibitity; u ptime ana tytics.
. E-Commerce security and CX: payments

integration security, fraud checks, TLS

certif icates/head ers.

o Paat-Mitro: Apptication Management, User

Support, Feature Enhancement, Change

Management, Reporting & Anal.ytics, App

store listing & comptiance.
e-Sign / PKI Hygiene

. Coordinate e-Sign control checks,

certificate/time-stamp management with
CCA guidetines.

KPls

Patch/vutn SLA adherence;

MTTD/MTTR(sec); Core Web Vitats & AA

conformance; incident ctosure SLAs.

CISO/M-IT
(SG)
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05. Arindam
Sarkar

DM-rT (SM)lT Officer Service Management
. Own Service Desk, lncident, Request

Futfitment, Probtem; maintain Service

Catatog & SLAs; operate Change, CMDB,

Asset Mgmt.

Core PLatforms & Operations
r Administer Emait (Googte

Workspace/G-Suite), ctoud hosting &

monitoring; manage DR/backups, Biometric

Attendance Systems (BAS) & CCry routine
network heaLth checks; vendor

coordination.

Ctoud service & Consumable Procurement
. Taglaltocate cloud spend; monthty show

back/chargeback Ctoud Architecture &

Deptoyment, Resource Provisioning, Cost

Optimization, Security & Comptiance,
Monitoring & Aterting, Backup & Disaster
Recovery, Performance Tuning, Vendor

Management.
. consumabtes procurement needs

Note:

Assessment, Vendor Sourcing, lnventory

Contro[, Budget Adherence, Supptier

ReLationship Management, Reporting with
controts.

KPls
. First Contact Resotution; SLA attainment;

RTO/RPO test success; cloud cost variance
vs forccast (=t5%).

1-Al'iyrrtll*lJrlhast.l**llleilIIIWlIhlll'lrlr'rrllllruvial ul eillrnr Dirar:lrrr FirHrrr:Hur HOD(lT) rrr;rylregivHrrlirrrH

to time to Officia[s mentioned above as per the need of the Corporation.

2.Attth e off icers witl have to h a nd Le jobs a U.otted to another off icer on need basis. Fo r exa mpte, one DM ITl

AMIT (titt resumes dutyform leave/officiaLtrip, his function wittbe looked after by another DMIT/AMlTwith
support of others)
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