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DISCLAIMER

The Infarmatian contaired in this Reguest for fropadal [RFP) decument or subsegquentl: provded /elarified te
the applicents arein goed interest and faith.

This RFP document i not an agreement and is not an offer or invitation by JCI or &5 wepresentatives to any
other party and it does not create any legal right in favor of any spplicant/s. The perposr of this RFP document
is to provide interested parties with the reguired fnformatlon to assist in the formulation of thelr application
and detalled Proposal. This RFF document dees not purport to contain all swch information each Applican? may
reguire. This BFF document may ot be appropriate for all perscns, and It k& pot possitle for JCI, or their
representatives to consider the investrnent objectives, fimancial siuation and particular needs of each party
wha reads or uses this RFP document. Certaln applicants may have a better knowledge of the proposed Project
than others. Each applicant should condwet s own investigations and analysks and should check the acouracy,
refiakbility, and completeness of the Information in this RFP doourment and obtan independent advice from
appropriate sources. JCI, its representatives and advisars make no representation or warranty and shall incur no
liabifity under any law, statute, rules, or regulations as to the accuracy, reliablity, or completeness of the RFP
document. IO may in its abselute discretion, but without being under any cbligation to do so, update, amend
or supplement the information in this RFP decument.

Ko contractual chligation whatssever shall arise from the tender process unless and v atil 3 formal contract is
signed and executed by duly authorlzed offlcers/representatives/advisors of The Jute Corporation of Indis Lid,
with the vendor.
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2.1

Introduction:

Abpout The Jute Corporation of India Limited

The Jute Corporation of India Ltd, was established in 1971 and i registered under the Companies Act,1956,
JC1 is the nodal agency of Govt of India for carrying ocut Minimum Support Price [MSP) eperations in raw
jure. ICI procures raw jute from the farmers at the MSP rates declared by the Govt. of India based on the
racammendationy af the Committion far Agricultural Casts & Prices {CACP) when the market price of raw
Jute rules bedow MSF,

Chjective of the Praject:

To undertake the mandated functions of JCI, the Corporation has 10 appaint manpower as per sanctioned
strength, The Corporation has dacided to call for compatent biddings from reputed agancies which are
involved in organizing selection of candidates for direct recruitment by conducting computer based MCO
type ondine tests: '

Accardingly, an RFP documant is prepared with the objective of selecting an Agency/Sarvice Provider far
the conduct of Computer Based Test (CBT) for selection of candidates for appolntment to varlous direct
recruitment posts in JCI.

It has baen tentatively decided te arrange to hold the Exam In all state capitals of West Bengal, Odizha,
Assam & Blhar. Howewer, 1C1 reserves the right te add or alter places of examination and the declsien of 101
in this regard shall be fimal.

Request for Proposal

Proposals are invited an behalf of The Jute Corparation of Indla Ltd. (1C1], 15 N, Mallie Sepgupta Sarani, 7'
Floar, Kolkata-TODOAT from eligible, reputed and qualified 1T firms engaged In conducting computer-based
test with sound technical and financial capabilities for undertaking specified processes for The Jute
Corporation of India Ltd. in connection with the conduct of Online Direct Recrutment examinations on end-
to-end basis as specified in this RFP. This invitation to bid is open to all Bidders meeting all the quakfving
criteria as mentioned ln this RFP Documeant.

Background Information

. IO invites responses (“Proposals”) to this  FReguest for Proposals ("RFPY)  from
Companies/Firms/Agencies | “Bidders®) for selection of "BIDDER",

il.  Proposals must be received not later than the time, date at the venue mentioned in the Fact Sheet.
Froposals received after the deadline will not be considered in this procurement process.

i, Interested bidders are advised to study the RFP document carefully. Submission of response shall be
deemned to have been done after careful study and examination of the RFP document with full
understanding of its implications.

Project Background

ICI intends to implement a systerm that will manage the end-to-end solution in respect to Direct Recruitment
through online examination process of The Jute Corporation of India Ltd. Wacancies in direct recruitment posts
in JCI shall ba advertised by open advertizement in all India newspapers. The advertisemnents shall also appear
on officlal webslte of the Comporation. The system shall mainly comprise of bul not limited to follewlng
activities and all information provided in this RFP i the relevant chapter may be carefully studled by the

bidders before submitting their bid documents:
a.  Apphlcation designing

b. Setting-up Help Desk
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Online filling of application forms [requisite evaluation of the application forms)
Peyment of fees onling
Generation / Download of Admit Card

Selection and Preparation of centres in all respects for Computer based exams in consultation with
JCL

Preparation of question banks in English & Hindi language and proviskor for secured question paper
authoring software

Comduct of Computer Based Examination
Preparation/compilatien of Result
Generation of Merit List

MIS/customired report genaration

Fost Examination services

4. Roles and Responsibilities of Service Provider

al

b

c)

d]

The responsibilities of the selected Service Provider will also include tut will not be limited to the
foliowing:

Diesign a portal,

o Application submission

o Acceptance by applicant as declaration

o Serutiny of the complete application

0 Lpleading photograph {of applicant)

0 Uploading signature (scanned signature} of applicant

0 Evaluation ol the application for totality.

o Submission of application to the portal,

o Generatlon of acknowledgement slip of the application.

o Acceptance of payment of fee through a secure payment gateway (preferably managed oy any
Indian Bank/agency)

2 Acceptance through Net-banking, Cradit/Debit/Cash eards, UPL DHIM etc, [Any service charges
agaknst credit/debit shall be charged from applicant]

o Submisslon of dally collectlon status 1o IC1L
o Consolidated collection detalis to ICI
o Allgtment of examinations lot/venue

0 Generation & sending of Halk-tickets to the registered email id of “he applicant.

o Aportable document [POF) of the completed application should he avallable for extraction
in future.

Procure and Implement the Infrastructure (Software and Hardware) far the project as per specified
requirements, -

Design, test and deploy software at venues of the examination, ¥
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Setup requizite infrastructure at the venues of examination

Provide training to individuals/staff/support staff and Governmant officials a5 required.
Configure the solution to facilitete access to the software from all the idemified locations, users.
Provide necessary software and IT infrastructure maintenance support.

Work in close coordination with JCI, Project Monitoring Unit (PMU]* and other stakeholders for this
project: and provide reports as required by 301

Carry out the activities as indicated m the contract agreement and submit all the mentioned
defiverables within the stipulated timeframe.

Ensure that tha timelines are strictly adhared to, and ensure resolution within timelines set out by
s}

Ensure compliance with the project SLAs.

Implement a version control tod 1o record each and every version of the software release, a5 well as
eniure that all securty measures are In place 1o secure the data, code or functionality,

Emsure that no personad) private information refating to candidates i shared with amy unauthorzed
entity.

Ensure maintaining sanctity of the examination at all costs, This includes Confidentiality of Cuestion
sets, Subject matter experts, Gate management and security and safely at exam venues, outsaurcing
of activities, Security refated to data of candidates & venues Software, hardware, network, and other
support infrastructure,

Senvice provider will collect biometric information from each candidate appearing for examination,
iry the form of [[] Thumb impression (i) Photograph. This information must be trancferred to ICI as

"POF file® and as “digital data®.

Biometric information / Information in any other form to be collected from candidates, supervisors,
imvigilators or any other official entrant related to the exam, shalf conform to the security guidelines,
Interoperakility and procedures as defined In the “E-0OV Standards” Manual of Government of
Irdia,

Biometric infarmation / information in any other form shall be transferred to Corporation within the
tirre stipulated by IO after completion of any given examination. On successful upload, the
biometric information must be erased fremoved from service provider's system/storage. [Biometric
data shall be securely transferred 1o JCI, ang the 5P shall undertake that the bigmetric data shall not
ba transmitted to any ather individual or agencies at any circumstances).

Biometric information collected at the venue must be erased after a period defined in consultation
with the Corporation and a certificate to this effect must be fumnished to the Corporation.

Service provider shall provide a mechanism to JCI to access data related to biomeatric, photograph of
candidates, to enable the Corporation to generate PDFs as required for individual candidates or a
group of candidates or for specific venue.

In all subsequent stages of examinations, biemetric dota of candidates, captured in any pravious
tiers/stage of cxamination will be verified by the Sarice provider conducting subsequent

examinations.

4.1, Documentation

The Service Provider must ensure that complete documentation of tf Mgl 15 provided with Standard

Operating Procedures [SOP), Minutes of Meetings, stc, and
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software development/oparations as per 150 standard andfor CMMi models.

4.2, Project Maondtoring Linit (PRILL

A Project bMonitoring Unit will be appainted by K01 to monitor the operations of Service Prowider in the
conduct of examinations [manpower, technical and operations), The functionares of the PMU will be
authorized to inspect anmy venue, software, servers and evaluate & audit the system.

Scope of Work
1, The Jystem {Fortal) is to be divided in following phases:
11 Developrment for online application
111  Design and Development of Portal for Online Application with integrated Piyment Gateway for online
apphication fee,
11.2  Asrangerment for 2457 Help Dess and prowvision for multistage emall & 5M5S to eligibbe candidates,
12 Screening and short-listing
1.2.1  Short Hiting and screening of the completed applications as per advertized recrultreant criteria &
nonms
122  Preparation of list of ineligible candidates with reason for Ineligibility,
123  Allotment of centres and sorting applications centro wiss,
124 Design and generate admit cards/call letters with unigue roll number to the eligible candidates
through e- mail to appear for the online examination,
125 Generation af WIS and reports in required formats
13 Test Engine Technical Prerequisites
1.3.1  The Test Engine Exam Software must be owned or licensed to the agency/sidder,
132 The software must be tested for performance, Security, usability, High- Availabifity, Business
Cantinulty,
133  Should have the capability 1o deliver the exams thiough & secure browsar
1.3.4  Test Engine Software should support different types of MCOFs.
135 Software should be able to randomize the questions,
136 Software should provide System ID control and session binding.
1.3.7  Software should provige Auto-Sawve funcitonaliny = up to the last click,
138 Software should provide Sute Submit i, exam duration is over.
1.39 The Agency/Bidder will provide a question pager authoring tool which w il ensure end-to-end security
of the guestion paper with 128/256-hit AES encryption,
1.3.10 Al software for question paper authoring, computer-based examination, candidste handiing etc.
must be owned by Agency/Bidder or licensed to Agency/Bidder,
1311 The Agency/Bidder shall provide mock test for candidates to practice and get familiarized with
computer-based examination.
1312 The Agency/Bidder shall ensure the masimum security of processes, infastructure, servers, networks
etc. as per the plan drawn in consultation with ICI.
1.313 The Agency/Bidder should own the Primary Data Centre with Secondary DC site for data security,
Both the Data Centres should be in India in different seismic zones.
1.3.14  Agency/Bldder's software should be capable of showing multilingual cagpalblties.
1.3.15 Scftware should !ma ﬂm capabilities of displaying the ﬂrﬂ'r and- phuﬁmph throughout the

examénation. "'-.I o
||~|\ S, el
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13.16

1.3.17

1218

1314

1.3.20

1.3.21

The saftware should have the capabilties to resume the examination frem the same scroen in casa of
any disruption

The Agency/Bidder must ensure that examination software should not have any data-based layer on
the local exam server. It means there should not be any other software on the server except the
examination software,

The response of candidate should not be ssved on the candidate's machine/computer and should be
savaed only on the exam server. The candidate should not have any facility to have osccess to the
server during the examination.

The Agency/Bidder shall have to carry/demonstrate complete System Test Run [S5TR) with tes: data to
the JCI. Thee Agency/Bidder should also be able to demonstrate click audit trail for any type of enguiry.

The Agency/Bidder showld alse be able to demonstrate Applicacion server logs to capiure all errars,
warnings and exceptions that are generated in applcations slong with the fime at which they
occurned.

Test enging must support the follewing furctionalities apart from other functions. The system must
have capabilities -

13211  toshuffle guestions

13.21.2  toshuffle answer options
13213  todisplay mages of different formats along with the text on the same soreen

13214 1o ensure high-ckarity and complete Image within the display area along with the respective

guestion in the same screen

13205  toenable candidates to navigate between questions within the stipulated time.

1.3.2Lb b present guestions and answer options in o randomized way in such 3 manner that every

candidate gets a different version of randomized question set

1.31.21.F  The screenshall not allow any form of computing software like calculators etc.

1.4

1.81

142

143
144
145
I

147

148

1.448

1.4.10

1.411

Cleppstinm St

The Service provider must ensure a robust mechanism for preparation of guestions and & secure
mechanism for the transmission of the same to the computer modes during examination. The Service
prowider shall adhere to the following:

Enswre ta maintain the highest standard of confidentiality in creation, processing, maintenance,
storage, encryption, and administration of guestion sat,

Ensure that the guestion items are not directly taken from question papers of any other examinations
during last two years.

Aprange for creation of Rems with the help of dedicated panel of subject experts.
Ensure multi-kevel validation of items created by panel of subject experts.
Cuestions would be created topic-wise and subseguantly the same would be clubbed,

Difficulty level of items would be assigned by one pansl of subject experts and the same would be
validated by another panel of subject experts.

& pool of guestions will be created topic-wite/subject-wite with proper tageing of difficulty level of
each question item,

A complete set of guestion papers would be generated from the pool of questions through a
pomputerized program just before downloading the guestion paper for the examination,

Ensure that the question papers have similar difficulty levels across varksus sets of question papers
for ane examinathen.

if translation of question items s required, translation work will be done through a dedicated panel of
ExXperts.,

The same meaning and sense of question is retained

version as in the original

Page 7 of 51



1.4.12
1.4.13
1.4.14

14.15

1.4.16

1.4.17

1.4.18

15
15.1

1.5.2

153

154

1.5.5

156

Ensure proal-reading of sach guestion,

Csesthons must be randomized.

Sample sot of question papers must be submitted to JCT at least 15 days prior to the conduct of the
Mock Test at tha first venue,

Cuestions shall be available only 30 minutes prior to examination, Questions shall noet be available
marlier than 30 minutes.

Cluestion sot shall transmit from Central Server to Local server or Local server to Candidates Terminal
only after best encryption (a5 on date of examination. Az on date it is 3t least 256-bit encryption).
Guestions shall not travel amy path without encryptions.

Perfection of guestion should be of the highest level,
Encryption shall have "ZERC HUMAN INTERVENTION".
Test Venue Prareguisites

Bidder must provide Stapdard Operating Procedure (50F) for all process tor safe and secere conduct
of examination along with rules foar contingency and exceplion hﬁndHn,y' Er T Ency pr:-tu:!ures_

Bidder must provide specification for Hardware and Software requiied at all stages of the
examination at Exam Canters.

Only employess of the Agency/Bidder duly suthorized by the Agency/Bidder should only be
authorized to work on the esamination server for the conduct of examination.

Agency/Bidder should be capable of providing live CCTV coverage of the exam centrefvenue and in a
position to provide complete footage of the exam B registration process of each centrefvenue 1o 21
within a day after the exam,

Sign Won-Disclosere Agreement and Integrity Pact with JC1 to ensure confidentiality & Integrity of
complet2 process & data related to the contract,

The Agency/Badder is expected to draw the Computer Based Test (CBT) eximination plan and design
the examination process a3 following complete security management process like;

1561 Physical Security
1562 Information Security

1563  Senver Security

1564  Metwork Security Candidate handbing process
L3565  WValidation and verification of lentity

1566 Attendance and photograph handfing

1.5.7
158

1.5.9

1.5.10

1.5.11

15112

Device and systems to be used for authentication and audit trall mechanisns required for Exam,

To prowvide comsulting, training. and manpower support to handle the entire Examination. The
required Hardware, 5oftware, networking including Intemet (kease Hne)] shall be installed by
Agent/Bidder an lpase/rent hasis, whose cost would be coversd under commerncials bld.

Selection of online Examination Test Centres / Wenwes based on the total number of eligible
candidates and their hometown/district/state. Agency/Bidder should ersure that all Tesy Centre
Wenues are identified and a list of the same needs 1o be submitied 0 JC1 as per the timelbres given
abowe or 15 days before exam date induding Mame of the Centre, heatisg Capacity, availabikty of
Power Back-up [UPS & Generator, waiting area Eregistration area).

Agency/Bidder showld encure all the venues should be sufficiently high standards fulfilling the criteria
stated in the “Venue Clearance Certificate”,

arrangement and preparation of centres for conduct of Computer based examinations at following
locations: tour Metros [ie., Delhi, Mumbai, Chennaif Kolkata).

Te ldentify requirtd Exam Centres in each of the citles with minimum capacioy of 100 & maximum
capacity of 400 in each venue + 10% as reserve/buffer.
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1.513

L504
1515
1516

1.517

1.518
L3519

L5200

1.5.21
1.5.211

1.5.23
1.524
1525
1.5.26
1.527
1.5.28
1.5.29

1.5.30

Ta #nsurg that the Exam Centre has the required juitable Hamdware, Software, internet, and LAN
tonnectivity for conducting Examination,

To ensure UPS faclities and Generator Facilities at esach Exam Centre for un- interrupted power.
To ensure adeguate cooling/Air-conditioning at every Test Centre,

Ensure that on the day of exam the test Centre will mot be used for any other activity/exam other
than conducting }CI examination.

Ensure availability of uvpdated Antivirus on every Computer provided for examination BEnsure
avallability of all exam PCs on network to be virus free,

Ensure Mo 1P conflicts are found on Network Exam PCs,

Ensure availability of test centres oneé day prior to the date of Examination. Ensure that the
examinaton Computers are Sanitized to meet the M Examination requirement.

Ensure various level of Checks, Test & that Trial run are conducted to ensure site readiness — Check|ist
to be provided for the purpose for all centres/venues.

Ensure the Test content is provided for the Test basis the 10°s requirement.

Conduct trial runs {1-2 days Prior to Exam date] across all Test Centre venues to ensure that all Exam
parameters match the reguirement.

Provide a detailed Site Readiness Check List Report to IO before the actual Examination date.

The Agency/Bidder s responsible for Server/Network Monitoring during the conduct of examination.
Agency/Bidder is responsible to assist In case of any IT fallures at the Test Centre.

The Agency/Bidder is responsible for Test content, upload and Question bank management
Agency/Bidder is responsible for Securing Server Data Pre/Post Examination.

Oiher related processes involved for conduecting JC0s online exams as required.

To prepare and provide documentary manuals for all processes for safe and secure conduct of
examination to be followed along with rules for contingency and exception handiing/emergency
procedures.

To carry audit at Exam Centres for

15301 Hardware, Operating System, Processor Speed, RAM, Metwork and internet connectivity,

Eeybaards ele,

15302  Software — Screen resolution, bandwidth for internet and LAN connectivity, Browser.
15303  \Warking conditions of UPS and Generatar.

1531
1532

1533

1534
16
1l
12

163

T ensure suitable drinking water and separate toilet facilities both for Boys and Girls.

To prowvide facilitiss to candidates in coordination with IC] for modk test through downloadakle
software within a fortnight before the date of written best, The same facility should also be available
ocnline to be run through web server, The mock test should be replica ol the examination.

To provide help to candidates through a call cenire {toll freefcustomer care number) ensuring the
seryvice quality 24x7,

T host and maniago the examination procesd 'Il'l-t‘ﬂl.lﬂ}'l iniranet-based solutien at Exam Centres.
Examination Phase
All pre-Examination phase processes shall be cammied out in consultation with ICI.

Checking for original documents and the admit card of the candidates at the examination gate
indhidual password shall be given to each candidate by Agency/Bidder at the examination centre
after verificatéon of the documents before 15 minutes

sheet vis-3-vis the signature in the admit card.
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164

16.5

166

1.7
174

To complete registration process of the candidates [digital photo ETC.] and allow candidates to
appear in the exam at Exam Centre through pre-aliotted seat/machine.

To arrange/provide adequate displays and provide reguired instruction/ information te the
candidates appearing for exam at Exam Centres.

The Agency/Bidder must ensure collection of all the filled & signed Travel Al owance (TA) forms along
with proof travel tickets, bank mandate & SC/ST/PWD certificate from all the SC/5T and PWD
candidates at the fest wenuefcentre. Agency/Bidder must ensure appropriate remarks/
acknowledgement from SC/5T/PWD candidates who did not submit their T4 forms at the respective
test/venue. The documents collected to be submitted to JCI for processing payment within 3 days of

conduct of examination,
Conducting the Computer based Exsmination.
To provide adequately trained manpower as per the below mentioned ratio:

1711 Each Exam Centre/Venue of capacity of minimum 100 and maxdmum 400 & 10% bulfer should

have the minimum following persanne!'s to be deploved by the Agercy/Bidder,

1.7.1.2 Exam Centre Administration/ Co-coardinator [regular employes of the Agency/Bidder) — City

Wise -1

B s B IT Manager (reguwar employes of the Agency/Bidder) -1
1.71.4 IT Support Executive (Building/Campus/Institute wise) -1
L¥15 Exarn Centre/Venue Co-coordinator {Building/Campus/Iinstitute wisz)—1

1716 Invigiators — 2 per 20 systams with a minimum of 2 in a room.
1.7.1.7 Suppart Statf — Minimum 2 per 100 students (Suitability need to b pestified with centres] and

lecations.

1.7.1.8 Security Guards = Minkmum 2 per 100 students (Suitability need to be justified with centres),

1.7.1.9 Peons/Support Staff — Minimum 2 par 100 students,

172  The abowe staff should be increased proportionately based on centre site in terms of nodes for
examynumber of candidates.

173  The Examination shall be cormputer based with the guestions being provided onsereen on a random
basis with multiple choice answers, without any manusl iIntersentbon.

174  Sufficient time of 10-15 minutes shall be alfiotted for providing orlentat on to the candidates on the
structure of exam, time [imits and guidelines for answering the question papers.

175  Computer based exam software should support standard features as automatic calculation of test
scofe, thme left, flag questions for review, navigation to unanswered guestion and prompt Tor
wubrrizcion,

18 Minlmurm System Specification

181 The Service Provider must provide the following minimum reguiremant at Exam venue for local

NN .
Item Particulars
Processor Best processor to senve the terminals
RAM 4GE ar higher
Dperating Compatible for candidate's systems as clients, must meet the
system performance criteria
Performance Must support at least 100 clients without any degradat on in parformance.
Critetla All mouse/key clicks are to be recorded for each dient with tirme stamp {in
milli seconds] for audit purposes. Response time for guestion/page foading
must ba less than one mili-second, AN respordes to be atted upon in real
tine "
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182  Minimum reguirement for Computer Nodes

item Particulars

Monitor Terming sioe 15 inch or 17 inches

Processod CPU Speed: 1.5 GH2 & abboe,

FAM 268 ar higher

Uthers * =B disabled; Keyboard disabled during exam after login,

#  Praxy disabled (Direct Internet)

® Al mousefkey clicks are te be recorded for sach client with time
stamp for audit purposes, {In milliseconds)

All responses to be recogrded upon in real-time.
Internet disabled.

183  As many servers as needed for centre must be provided by Agency/Bidder for assured performance.
Additional equivalent and sultable servers for backup and mirmor serdices will need to be provided by
tha Agency/Bidder

184  While exam may be conducted on local LAN, data of test progress should be transferred 10 central
sarver every 15 minvtes for as specified by JCI) for monitoring purposes. Apgency/Bidder should
provide reparts to JC1 1o view the test progress.

185  To maintain audit trails of activities of candldate [click by click] during examination,

186 To moaiter and supervise Exarm Cenfre acthvities on monitoring console to be installed by the
Agency/Bidder in JCI Headguarters. The data should be a raal time data to be generated from each
Exam Centre dusing the examination,

LET To monitor and supervise Exam Cenire aclivities on monitoring consele 1o be installed by the
AgencyfBidder in JCI Headguarters, The data should be a real time data to ke generated from each
Exam Centre during the examination.

14 Post Examindation Phase

19.1 At the end of the exam, transferfexport candidate response and audit trails on secured channel from
local server w Central server of the Agency/Bidder within 1 Hour from each exsam centre. Other data
swch @5 atberdance sheet, photograph, vided recording, seatlng plan et (It any) should be sent 1o JO
within 3 days of conclusion of each exam,

159.2  Tocalcwlate & provide marks obtained by each candidate as per reqguirement of JC1

19.2.1 Tomake awailabbe all the reguired reports & data in soft copy and hard copy to JCL.

1922 Candidate’s responses, photograph, apdit trzils should be uploadad automatically from the local
senver to the company's own data centre in a secure manner, There showld not be any traces of any
data pertaining to candidate whatsoever post uploads lefi on the exam server.

19.2.3 The Agency/Bidder shouwld be able 1o hand ower the raw responses/data (Meta data) to JO
immediately [same day] after the candidate’s response upload from local exam sender, The saftware
should have capability to take the answer key post examination.

1.9.2.4 To provide documented inputs and support for handling -
19241 Candidate Queries
19242 RTl Queries
19243 Court Cases

1.9.3  Test Data Archiving: Agency/Bidder shall archive the rezuk and other examination data for future
references afier specified time, as per raguiremant of ICI,

194 M5 generstion customized reports; Agency/Bidder shall provide adeguate reports/in i
per the requirement of JCI, oy X

195 Providea link for pubbcation of written soore within a week of result on the website,
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196

persannsl intervisws/interaction,

1457
specified.

6. Indicative Examination Data for a Period of 4 Years

Pasition and Scale of

g, No. Pay LD.A)

Upper Age limit will ba |

as on the 17 date of
publishing the
advertizsement

The cut-off of CBT shall be decided by the Company te dedare the list of candidates eligible for

All the generated reports must be submitted in Hard Copy and Soft Copy on COROM or otherwisa as

Minimum Qualification will be as on
the 1* date of publishing the
adwvertisement

No, of
Posts®

Junior Inspectar

Rs. 21,500-86,500/-

30 yrs,

lJPass in class 12 or equivalent

I1j3 Years' Experience in purchase/sale
iof raw jute; its grading and assorting
Sbailing/storage/transportation

3s

i) Ability 1o use computers

L

Junior Assstant
Rs. 21,500-86,500/-

iMGraduate or equivalent from a
recognized university

iijiust be able to use compuiers
(weardexcel| and type at the rate of 40
wpm in Englsh.

Arcountant
Fs. 78.500-1,15,000/-

30 yrs.

if &, Com with advanced Acopuntancy
and auditing as special subject with 5
s, experence n maintenance of
commercial accaunts including
reconcillation and final

accountsfexperience in handling cash

and record or B. Com with Tyrs.
experience.

Desirable: ACA, 5A5, CA, ADWA, CAD

21

* Mo of Posts — Reservatlon nerms will be malntained as Govt. norms.
M.B This table represents only indicative data and ks subject to changes.

T Desrall Evalustion Procass

a A two-tier evabsation process shall be adoptec for evaluation of the proposaks submitted by
the bidders, 10 shall review the technical bids of the bidders who meet the Pre- Qualification
criteria, 1o determing whether the technical bids are compliant with the requirements of the
KFP. Bids that are not compliant are liable 1o be rejected.

b The bids of the bidders found successful in respect of their technical bids shall be informed
accordingly by JCl. Conseguently thereto, the commerclal bids of the technically successhul
bidders shall be opened. P
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7.1 Pre-Qualification Criveria -Mandatory

i The Bidder £hauld hereg-l::-t"e}hed undar the Companies Requitite regstration documants as
Act, 1956 25 amended in 2013 / Saole applicable to be provided
Propristorship/Partnership and should have office in
tha state of consignee and should be in existenca fior
2t least the last five financlal years, a5 on 325t March
2023,
2 Fower of Attormey from the bidder, In the Valid Power of Attorney in ariginal
name of person signing the Bid, authorizing
him to submit/execute this agreement as a
bidding document
3 The Bidder must have valid 150 9001: 20038 Authenticated Copy of valid certificates at
certifteation; or at least CMMI Level 3 certification the time of bid submission the bidder shall
be responsible for retaining the requisite
certification during the currency of the
contract under coasideration in this RFP,
4 The Bidder shauld have an annual turnover of at least Certified Capy of the turmever and
Hi_ 1 erore B0 Lacs during each of the last threa statements incl sding audited Balance
financial years {i.e., 2000-21, 2021-22,200 2-23) with sheet and Profit & Loss Account along
pasitive net warth 32 on 31L.03.3023 and showld have wilth the cert flcate sued by the
conducted exams for Govt, & Govt. redated Statutory Auditor, Proof of Wark
Drganizations. appainted by the Company to be
u ploaded.
s The consultant / agency should have necessary valid MNecessary docusients to be
statutony documants ke PAN, Goods & Service Tax attached
Reglstration, valid Trade Licence, and Income Tax
Return of a5t 3 years ending 2022-23
[ The Bidder shall not be under a ban or blacklisted for Declaration to be prondded in Bidders
any reason, by any Government entity In India as on Ietterhead
last date of submissian of the Bid

Note:

1. Suppression of informetion / focts would lead to summary disqualification of the bic
submitted,

2. Consortium in any form is not afiowed in this bid.
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13 Technical Evaluation Criteria:
7.2.1  Technicasl Evaluation Criteria with marks:

The following table depicts the broad technical evaluation criteria used to arrive at the Technical
Score [Ts) for the bidder:

il Mo, Dizdaily Ewsduaiion I

1 Mverage Turnower of the Company Urits 15

Turnoaser ed Cr

Tumoser 3s3.5%Cra 4 Cr

Turnoeer 5=3 Cr but <3.5Cr

T w=2.5 Cr bt <3 r

Tumaver == bl < 2.5 Cr

Tt ==l 6Cr Buf= F

!:l-HM-mu-E!‘F-

Tismenar « 16 Cr

Prool: Auerage tumover of the compsny for the last fve Francial year

2. | Hed Profic las % of Tumaver | of ke Company fer tha lass fve fnancial ihnids 18
2 year ending 2022-2023. The decument to be certified by CA and
upioaded.

Met Profit »=15% 1
Pt Frofis >=12% but <15% i

Pl Profiy ==L0% but <338 k-

Nt Profit =27% but < 10 i

Ned Profit 2= B bat <% L

et Profit but «5% or No prodit ]

3 Canducting of Camguter Ruted sunmd far GOVERNMENT P/ Govt. 10,080 10
Undertakings for she FY 201718 2018-19, 3019-2 060, Buhd-2 1,107 1-72
Ehrauigh CHT [adth minimum cendidpes per gnam)

Corcucted mans than 5-7 sxams i}

Corshcted -6 aaamn E

Corcucted -& exams %

Corgucbed -3 mxams 3

Corgucied 1 exam 1

Proad: Client's Cenification (orf Work orser from any cient 1o be uplcaded.

'] infrastnacture for Data Cantre § Disaster Rpcowery (DR Units i

€ & DA Crvned by Service Proviger i

O owned by Sdder. 08 Hred from difenent sources 1

Both DCE DR Hired 5

Soclution offared through Clowd fwithin indial 2

Sohution offered through clowd {doud outside indian teritorg] will nol be i
considered

Proof: Audit certificate from any 3™ Farty Auditor of DC & DR | Cert-in
partification

5 Ty ol eaneership of Compuier Nodes &5 000 units 0
Couanbny Wi

e Page 140t 51



s

iravnerbip of 100% Of e nodes

L

Dranershin of at least S0% of the nodes

Chnershin of at least 25% of nodsg

1

Crwmnershio of ol least 10% of nodes

Mot ownesd, But Rired/ Laased completely

1

Frool: Certficate from CTO el slks cenne by service provider, 3 paety Judit certificane) cient’s sud® certifcate

General Manpower Stresgrh of Servioe Provider on their pay roll @ on
31" Wesrch DOTN

Units

>=500

Waone than equal 350 but <%0

faore than egual to S0 but =450

More than egual to 300 bt <350

Miore than sguel to 150 bt < 250

& |wW| &N =

Plore than edguil o 100 but <153

More tham aquel o 50 hut <100

Lk Than 50

Frool: Decaraiion by the Company Secretary, HR Mead whene
there i no 5.

= L e e

General Securlty of the overal systes (Declsration in Comgany’s
letterhead or proof of document to be submitted).

el

Bpplication hosted in Secune envimonment

Bpplicaticn ensures dma transter with ancrypiion

application Fosbed endushely all esch sibe

Application keeps rimestamp of evirias

Infrastructare Security

Each wysbem being saonlited before esam

Expasime of Server blocked beyvand DC

Onvty Agibicanion | instatied in erminals

Lozal terminal/system does not hold data

CRAMS Leved in Develogment [Proof of Decumseni 1o e uploaded).

O8I Lisvid 5

R Lo 8

ChaMl e 3fEdraivalent 309001

CMMI certification as proat

EMMI Lovel in Services (Prool of Decumant 1o be uploadedh

MM Lewnl 5

ChAME Laval 4

Chaml Lewel 3

Prisdaitadion
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Minimam 7% required 1o gaality in the Technical Bid, Biders whio secuns less tvan 70% marks witl be comsidered =
DISORALIEIER,

1.3 Technical Proposal = Other Requirements
Should contain all the mandatory undertakings a5 specified in thes RFP. Format for all the regquired
undertakings / covering letters are provided in Annewure- |,
| mon- Disclosure Agreement {NDW)
i, Bid Documents
fii, Undertaking on Patent Rights
v, Undertaking on Service Level Compliance
¥. Undertaking on Daliverables
The technical proposal showld address all the areas/ sections 8s specified in this RFF and should contain a
detallad dﬁcnpthn of how the bidder weill provide the required services outlined inthes BFP
I, The techrical proposal must not contain any pricong information.  While submitting additional
information, it should be marked as "supplementary” to the specific resnanse, If the bidder wishes
to propose additional services (or enhanced level of sanices) bevond the scope af this RFP, the
proposal must include a description of such services ac a separate and distinct attachment 1o this
proposal.
L Proposed methedology for implementation
31 The Technical Proposal should address the following:
o} Owverview of the proposed solution which meets the requirements as specifled In this
HFF.
b) Overall proposed Solution, technology, and deployment architecture
€} Security anchitecture
d]  Integration Architecture
g}  Metwork architecture
i Details of the Solution as per the format providad in this RFP.
£  Approsch B methodology for conducting the computer-based examinations
including the praject plan,
h] Owerall Governance Structiare and Cscalation Mechaniam
AFraject team structure, size, capability, ang deployment plan
i} Training Strategy for offickals/employess of The Jute Corporation of india Lid
i} ¥ey Deliverables such as Question Bank Project Management, reporting and review
methodalogy.
k} Bidder's experence in all the project related areas as highlighted in Bid evaluation
criberia.
I} Bidder must provide the team structure and the resumes of key officials responsible
for the management of this project. Termination in case of wrongdoing

4 The technical proposel shall alse contain bldder's contingency plan 12 address the key challenges
anticipated during the execution ol the project
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1.8

Commercial Blds

Basic unit price Le., charges | GST & Any ather Umits Price inclusive of

B, jrer candidate per exam amy . "
Mo Fem {eaclasive of all statutory ather “ﬁ::‘:ﬁ:ﬁ':ﬂ ’I.I ’:!E.Im':“; ;I;_ﬂ:':'l:,'"

tnwes, dutbes, and lovies) faxes ¥ R o
A

] L 4] E F

Cnmpaier Based
Exarminaticon Services per
winifidate (katl i figures

& veands i | e
Mota:
& The cost quated by the bidder shall be the tofal cost includng typing test per candidate per exam

Badders gualifisd in technical evaluation will be eligiobe for financlal bid opening & svaluation. The Financigl by
will be evaluated through Cuality & Cost Based Selection (QC85) process with 3 welghtage of 70% to the

[inclusive of application processing & examination). Both the tests |e, CBT and typing test shall be
consigered as 1 {singhe test] [ exam,

The successhul bidder will recaive the cost bowinds condost of exarmination [CET) ger candidabe ar'y o
these cases/candidates against whom an admit card has been issued.

Price should be written both In figures and wards.

Rates shall be guoted based on "per candidate per exam” and shall include all levies in respect of
things mentioned in the paras redated to the scope of wark including any incldentals thereof.

The lowest Commercial bid will be determined based on the total amount guoted in column C of tha
Commendal bid,

The hidder will have to substantiate the taxes and levies claimed by him in each bill, The bidders will
thus be raquired to provide docementary evidence of the rates of tax as applicabla on the basic unit
cost quated at the time of dalming payment consequent upon the award of 1y contract arising out of
thik RFP,

Scores would be considerad for the purpose of QCBS |Cuality cum cost-bized system] based final
eyalugtion, explained baldw.

R reserves the right to tancelfreschedule any ekarmdnation,

The guoted price should be firm for the entire contract periad.

The price to be guoted considering conducting of typing test for the post of Junior Assistant on the same

day as CBT or any other day for the number of candidates as declded by the Corporation.

Firsal Evaluation of Bids, The evaluation of Bidder proposels will be done using the QCES methadology. The

individgual Bidder's Commercial Bid scores are normalined as per the formula Do

techmbcal score and 30% to the finandal score.
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Formula for QCBS

Technical Score
a) The bldder with highest technical bid (HL) will be awarded 100% score,
b} Technical Score of a Bidder = [[Technical Mark of the Bidder/ Technical Mark of Hi Biddes) ¥ 100] %
c) hdarks will be adjusted to two decimal places

Financial 5core
i] Thie bidder vaith lowest financial bid (L1) will be awarded 100% scare,
b Financial 5core of a Bidder = |(Financial quote of L1 Bidder /Financial guote of the Bidder) X 100] %
cj Barks will be adjusted to two decimal places

Combine Score

g} Compasite score of the bidders for the bid shall be worked out as under:

Techrical Score Firancial Soore | Weighted Technical Weighted Financial Composite Score
Score (T0% of A) | Score (30% of B) (L1 Bidder)

A B = o Ll=C+D

=

b The bidder securing the highest Compasite Bid Score will be adjudicated at the Best Value Bidder for
award of thie Project.

] In the event the bid cormposite bid scores are “thed’, the bldder securing the highest technical seore
witll be adjudicated e the Best Value Bxider for sward of the Project

d] Vendors may be requested to print, sign, and upload their commeercial bid separately.

B  Award of Contract

81 Notlfication of Award

Priar to the expiry af the validity period, IC1 will notify the successhil bidder in writing that the proposal
submitted by the Bidder has bean asccepted. The notification of award will amount to finalization of the
contract. Upon the successful bidder's furnishing of interest free performance security (as per attached
format) @ 3% of the estimated cost, JCI will prompily notify each unsuccessful bidder, After successful
completion of the contract period the perfarmance security will be refunded, and it will bear no interest.

832 Coatract Finalization and Award

i€l shall reserée the right to negatiate with the bidder(s) whose proposal has been ranked best value hid
based on GBS evaluation of thelr Technical and Commercial bads, for the purpose of arriving at reasonable
rerims and conditions for the contract arsing auwt of this RFP,

83 Signing of the Contract

Al the time of notification of the successful bidder regarding the Bid hawing been acwcepted by JCI, bath the
parties e, 10l and successful bidder shall enter into a contract (as per service contract format attached),
AE1 shall have the right to cancel the award in case there Is a celay of more than 21 days from the date of
thie notification, In signing af contract, for reasons attributable tothe suecessiul bidder.

A4 Failure to agree with the Terms and Conditions of the RFP

Fallure of the successful bidder to comiply with the Terms & Conditions of the RFP shall constitute sufficient
grounds far the anfulment af the sward, |8 which case, 1€ will he fres to take the necessary decision in

this regard,
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0. Service Level Agreement (SLAs)
The following SLAs will be applicable 1o 5P and rmade part of the agresment

oy Service Level Criticality Mon-ComplEnce Charges ti be payable by Serviee Pronvider
Coadoet Companier Besed Exam n o the .
. ideatified fplserusd Vienues. High bt e
Syalabedity of peguisite mamporwer in each L. & amount of Ba 1080 per perzon per $5ifl 1 cse of son- aveilablity of
| shill ol the cxammanon 1 Eiamisaion hedram | Mmpower as per RFP [Vewe manger, Sofvae Engincer, Metwork, Engineer,
voniat &5 per KFT Iy speryisns, invigilabor & ooy )

Prenvisina dor 2% buller compusier nod | pjedium | Buffer Compoter Modes: 0% 10 3% am amourt ol R, 2,500 per vemwe per shifk

4 | Setup CCTY Cameras Ror sarveiliance and High Il deficiency in recomdive & observed on the C CTY recontings submited by
mmake recoedings aenilibde Sercice Peoyider, then an amesmi of Bs, |, 500 per defoulting venue per shifl

IT ervor s Bounid in seanes s per delined . An amoirs af 29% o the (Basic quiked foc ) s nn. of el candadates subima
= standard durmg result prosesmy acin i High Ao m Py of 25 of work order for thi e amirstices.
1T M photo and hinmetric of cndidaies o ol @pured, an amoum of $aof |
1igh the {Bmsie ireminction fee) ¥ mp. of ofected cuulidaiss subje o @ maximem ol
1% ol work crder fior thal exfsnaton.
- ; The resexaminatien shall ho conducied free ol cosp by the Sérvice Pronader
7 | Wevam questons et keys B 1ARS! | ygn | fusing which I may impose an mmaunl of | K% of the valie of price quoted

by hidider for that shifi,

Combact cramanabun again for coradidages fro: of cost. Provider Faling which

g 10r%% capture of Mometrns md pholo
cagriire: belions the exam

Allotment ol wiong dusation of . ) : ;
& T High Eﬁlmhmﬂlmﬂh o't ool prwes qoded bry bndder [on
Py it ket oF ttomes 1o wrout
T cislmission of soo0es up 1n 3 warkoing il
dms ' 1
From 4™ day il 10 deys 5% ol (lotal basic quised fes, sabiect o minmim: Hs 5 00H ) |
9 From i ith Ty 1311 20 dms High 1% af {otal hasic quoted Tee. sabgec W0 nomd mumPa. 10000 |
Bevond 30 days 15% af {iotal basic guoted fee, seboed W e mumBs 20 A -|
Aevond A0 divs, wmil asvimision of the A Hat amount o B 30000 phus an sudditiosa | Bs. E500- per dey for
RN aubseguent dwye of delay
Bt ensimre sending of Atendaees ety by ol copy in basch of 50 unils ns

I"IH* Pl (20T by endl of the day of the o mm filing whach JC1 moy
m Sending Atenlae SEeck High Imposses an vt of s S0V per venue.

Fio dhe b beaomd 24 hosers: & Ba. 100 for cach day of dela,
[Mispacch of hard poples of Atendance Within 48 hours dispaich: Mo amoamt

1 sheet & Corpoiaion ‘s copy 1o the Bdedinm
Coapotim Every midiicaal doy afler day of exsmingtion. Bs. | 0000- por day |
Avnilahility of Weh Portal for applicasts
13 i fill in spplicatizes High R 5, 000y for each day of defay. Bewomd 10 d wes 1|tk day onwnds)
T b wwmtlable |5 duys after the saance s, 1L a0 -
oo v e e

Perfoommmds af Web Ponal’ shonld bhe
[} semmless, computible ol browsers High Ros 50000 fr every | bnomd off contnns Macsmm

jincluding mobiles) |

in case of breach of any / all obligations stipulated in the work order by the Service Provider andfar IF the Service
provider fails to perform, execute and/or maintain the required progress of work awarded under the contract, to the
satisfaction of the Corporation, the Service Provider shall be liable to pay damages to the Corpovation not exceading
10% of the order / contract value, in addition 1o forfeiture of security deposit account f perfisrmance sacurity.
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Completion Time: - The time for completion of any notified vacancy shall be 60 days froem the closing cate of receipt of
applications, which may on the dscretion of the competent authority be extended or relawed i the siuation sa
Warrants,

Termination of Wark Order = During the period of contract either of the party shall be at liberty to terminate the
speration of this work order with 30 daye prior notice to be served on the ather party, However, during the sngaing
recruitment process against any advertised post this dause shall not be given effect to wntil the assigned recruitment
process s completed,

Disputes Resslution & Governing Lows: -Any dispute, difference, ar contraversy af whatsoever nature betwesn the
parties arzing out of or in relation to this AFP/contract, shall be in the first instance be atbempted to be resalved
amicably through discussions/negotiations between the parties. Further all questions, disputes and/or differences
arising urder or in connection with the AFPfcontract or touching or relation [0 construction, meaning scop-,
perfermance, operation or in effect of the RFP/contract same or the validity or the breach thereof, which is not
resohved amicably within 15 days, such matter or matters shall be referred for Arbitration, The Arbitrator (other than
the employee of the partles thereto) shall be Sole Arbltrator to be mutually appofnted by both parties within & perkod
of 15 days, failing which the Scée Arbitrator shail be apgointed a5 per the provisions of the Arbitration end Conciliation
Act 1996 as amended and the decision/award of the Sole Arbitrator shall be final and binding upon the parties hereto.
The language of the arbdtration shall be English, and the seat of the arbitration shall be at Kalkata.

In case the award passed by the arbitrator, is assailed/referred before the court of faw, the same shall be exclusively
subject o the jurisdiction of Cours ot Kelkata,

This REPY Contract shall Be interpreted and constructed in accordance with Indian |aws and only the Courts at Kofkata
shiall hawe exclusive |urlsdiction owvar any matters arlsing out of this RFP/Cantract.

10, Terms of Payment

» The payment to be made on sach work order [/ test conducted separately.
= Mo advances [0 be paid.
» [nwoice to be submitted within 15-20 working days after completion of the work related to a particular

work order.
# Jny recoveries, penalties related to a particular work order 1o be adjusted Trom the invoice related To

that work ander only.
Comntract Period — The Cantract will be walld for a period of 4 years, Further, from the date of agreement

the successful bidder should submit audited actounts and ITE after completion of every financial yea
during tha tenure of the contract period.

THE RFP DOCUMENT TO BE SIGNED AND SEALED IN ALL PAGES AND TO BE UPLOADED
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13.1  Hon- Disclosure Agreement (MDA]

[Dn Company Latterhead]

This AGREEMENT [hereinafter called the “Agreement”) is made an the [day] day of the manth of [manth],
[year], between, The Jute Corporation of India Ltd., on the one hand, (hereinafier called the “JCE") and, on
the ather hand, [Name of the bidder] (hereinafter callad the “Bidder”) having its registeied office at

[Address]

WHEREAS

“JC1° has lssued a public netice inviting various organizations to propose hiring services of a comparny far
provision of services to K1, Le., conduct of Companter Based Test {CBT) (hereinafter called the "Project”) of

L

The Bidder, having represented to the “ICI* that it is interested to bid for the proposed Project, ICl and the

Bidder agree as follows:

in connection with the “Project”, the IC1 agrees to provide to the Bidder a Detailed Document on the
Praject vide the Request for Proposal. The Request for Proposal contains detalls and information of the
Il operations that are congidered conflidential.

The Bldder o wham this Information (Request for Proposal) s diseloesd shall:

wn

Hold such Information in ebsolute confidence with the same degree of care with which the Bidder
protects its own personal, confidential, and proprietany infoomation,

Lise the information only as needed for the purposa of bidding for the Proj=ct.

Except for the purpose of bidding for the Project, do not copy or stherwise duplicate such
Infarmation or knowingly allow anyone else to copy or otherwise duplicate such Information,
Undertake to document the number of copies it makes with regard to the project, and on
completion of the bidding process and in case unsutcessful, prompth return to the JCI, all
Information In a tangible form or certify to the JCI that it has destroyed such Information as
relating te the project

The Bidder shall hawe no obfigation to presenve the confidential or praprietary nature of any
Information which:

o Was previpusly known to the Bidder free of any obligation to keep it confidential at the time
of its disclosure as evidenced by the Bidder's written records propared prior to such a
dischasure; or

o s or kecomes publicly known through no wrongful act of the Bidder; or

2 1§ independently developed by an employes, agent or contractor of the Bidder not associated
with the Project and who did not hawve any direck or Indirect access to 'he Information

The Agresment shall apgly to all Information relating 1o the Project discosed by the JCI 1o the Bidder
undar this Agraement

The JCI will have the right to obtain an immediate injunction enjoining any breach of this Agreement,
as well as the right'to :FII:FSI.E 2l ather rights and remedies available wnder itatutes or in equity for
suich a breach 3

Mothing contalned in this Agreement shall be construed as granting or conferting rights of bcense ar :
otherwise, to the bidder, in any of the Information. Notwithstanding the discinsure of any Information |

;

i
-

by the JCI to the Bidder, the ICI shall retain title and all intellectual property and proprietary rights t:; 3 '-_;\:‘fw.. d-:'": .
the infermation. Mo license under amy trademark, patent or copyright, or ape| cation for same that are
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now ar thereafter may be obtained by such party & either grarted or imphed by the comvaying of
Information, The Bidder shall not alter or obliterate any trademark, trademark natice, copyright notice,
confidentiality notice or any notice of any other proprietary right of the 1K on any copy of the
Infarmation, and shall reproduce any swch mark or notice on all copies of such Infarmaton.

& This Agreement shall be effecthee from the date the fa=t signature [s afflxed to this Agreemant and shall
continue in perpetuity,

®  Upon written demand of the JCI, the Bidder shall (i} cease using the Information, (i} return the
Information and all copies, notes or extracts thereof to the JOI forthwith after receipt of notice, and i)
upon request of the K0, certify inwriting that the Bidoer has complied with the obligations sat forth in
this paragragh,

#  This Agreement constitutes the entire agreement befween the parties relating 1o the matters
discussed herein and supersedes all prior oral discussions andfor written correspondence of
agreements between the parties. This Agreement may be amended or modified only with the mutual
written consent of the partias to the contract. Meither this Agresment nor any right granted herawnder
shall be assignable or otherwlse transferable.

& COKFIDENTIAL INFORMATION 15 PROVIDED "AS 5™ WATH ALL FAULTS, IN NO EVENT SHALL THE ICI BE
UABLE FOR THE ACCURACY OR COMPLETENESS OF THE CONFIDENTIALINFORMATION,

= This Agreement shall benefic and be binding upon the 101 and the Sidder and thelr respective
subsidiaries, affiliate, successors, and assigns.

®  Apreement shal be governed by and construed in aoccordance with the Indian laws,
For and on behalf of the Bidoer
— [Sigmature)

iNarme of the Authorized Skgnatory) Date
fddress & Location:

alir g0
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132  Undertaking on Patent Rights
[Company letterhaad)

Ta Date:
Senior Manager HR

The Jute Corporation of ndia Ltd

15K, Melba S=npgupta Sarani Tth Floos,

Eolkats — 700 037

Sub: Undertaking on Intelloctual Property Rights/ Patent Rights

Sir,

IMWe as Service Provider [SP) do hereby undertake that none of the delhverables being provided by ws s
infringing on any patent or intellectual and/or industrial property rights as per the applicable laws of relevant
jurisdictions having requisite competence,

. 1"'we ako confirm that there shall ba no infringement of any patent or intellsctual and/ or Industrial
property rights as per the applicable laws of relevant jurisdictions having requisite competence, in
respect of the eguipment, systems or any part thereol to be supplied by us We shall indemnify JCI
agninst all cost/claims/legal clasms/liabilities arising from third party claim in this regard at any time on
account of the infringement or unauthorized use of patent or intellectual and Industrial property rights
of any such parties, whather such claims arise in respect of manufacture or uie, Without prejudice to
the aforesaid indemnity, the 5P shall be responsible for the completion of the Gupplies neluding spares
and uninterrupted use of the egquipment andfor system of any part thereol to JOI and persons
authorized by IC), irespective of the fact of claims of infringement of any or &l the rights mentionec
above.

2 I itis found that it do=s infringe on patent rights, |"We absolve 1C) of any legal sction.
Yours fakthiulhy,

Authosized Signatory
Designation
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13.3 Urdertaking an Pricing af tems of Technical Response

Ta [Date]

Senior Manager HR
The Jute Corporation of India Ltd.
15N, Metlie Sengupta Sarani, 7th Floor,

Kodkata— 700 087

Sub: Undertaking on Clarificatons sent to JCI
gir,

If'We do hereby undertzke that Commercial Proposal submitted by us is imclusive of all the items in the
technical proposal and i inclusive of all the clarifications provided/may be provided by us on the Technical
proposal during the evaluation of the technical preposal. We understand and agree that our Commercial
Proposa s firm and final and that any clarifications sought by you and provided by us would not have any
Impact on the Commercial Proposal submitted by us.

Yours falthfully,

Authorized Slgnatory
Designatian
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Sir,

[

13.4 Undertaking on Service Leve| Compiance

[Company letterhead]

To [Date]
Senior Manager HE
The lute Corporation of India Lid,
15M, Meilie Sengupta Sarani, T*Floor,
Eaollyta — TO0ODET

Sub: Undertaking on Service Level Compliance

If'We as 5P do hereby undertake that we shall monitor, maintain, and comply with the serdce levels as desired
In the RFP ta provide quality servdee to JO.

However, if the proposed number of resources is found to be not sufficient i meeting the tender and/or the
Service Level regulrements ghven by FC1, then we will augreent the tearm without sny additional eost te IO

Yours farthfully,
Authorized Signatory Designation
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1.

SERVICE CONTRACT

This Services Apgreement (heéreinafier referred to  as *'ﬁgreemenl"li is made an

BETWEEN:
The Jute Corporation of India Ltd, 2 Government of India Enterprise, under Ministry of Textiles,
(hereinafter referred to as the JCI/ First Party for brevity) having their head office at 15 N, Nellis
Sengupta Saranl, 7" Floor, Kolkata - 700087 which exprassions shall unless excluded by or
repugnant to the context include its representatives, successors or permitted assigns of the one
part AMD -

. @ company incorporated under the provisions of the Companies Act, 1956, having
rts Ftemstered OHE BE s represented by its duly authorized
[hereinafter referred Lo as "Se:nm:l Party/ SERVICE PROVIDER"), which expression
shiall unless excluded by or repugnant to the contest include its representatives, successors or
permitted zssigns of the other part.

ICl and SERVICE PROVIDE Rare hereinafier individually referred as the “Party” and collectively as
the "Parties.”

WHEREAS SERVICE PROVIDER 15 @ ...ocoocviiomiiicnimimss st sessms i s avamsis

AND WHERERSICI had invited tenders for engagement of Service Provider for conducting End to
End Computer based Test for direct recruitment of various vacancies in JCI, and pursuant thereto
the Second Party had submitted its bid and on being declared successful, the Second Party agreed
o perform such services for JC| and the contract was awarded vide Letter of Intent dated ..ovvens

AND WHEREAS the Parties have thought it expedient to put forth the terms and conditions in
writing as hereinafter appearing.

NOW IT I5 HEREBY AGREED BY AND BETWEEN THE PARTIES HERETO AS FOLLOWS

The following documents shall be deemed to form and be read and construed as part and
parcel of this Contract, viz:

1 Contract Rate - Annexure 1
Latter of Intent/ Award dated PP
2 SLA EScope of Work - Annexure 2
RFP/ Tender No. JCI/HO/Pers./CBT/21-22 dated
3 Pre-Bid Queries for JCI/HO/Pers./CBT/21-22 Replies thereof as
Annexure 3
4 Performance Bank guarantees No. Dated of
Rs. /- [Rupees Only) lssued by
Bank . Valid wprtg ==
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Z. Services:

SERVICE PROVIDER shall provide the services in accordance with the tender document
attached herewith as ANNEXURE 2 to JCI under this Agreement 1 the manner and of the
terms & conditions contained herein. Any Services not given as part of the Scope of Wark in
the Letter of Award (hereinafter referred to as "LOA") will be zonsidered as additional
SEMVIDES.

SERVICE PROVIDER shall comply with the instructions provided by ICI from time to time
relating to the performance of the Services, duties, and obligations under this Agreement.
The Services rendered by SERVICE PROVIDER shall be subject 1o ~egular review by 1CI, JCI
shall provide a framework with the exact nature of Deliverab'es expected out of the
aforesald Services.

service Provider i 1o be solely lfable for any discrepancies/ malpractices or any other
act/omission which will infringe the rights of the third party dusing the pre-examination
phase, examination phase and post examination phase covered under the Scope of Wark
(50W).

3. Payment of Fees and Expenses:

in conslderation of the Semvices toc be provided by SERVICE PROVIDER, and charpes as
described in the LOA document which shall be executed betwsen both parties heregf,
attached as [ANNEXURE - 1).

SERVICE PROVIDER shall raise its invoice of the Fees as per the Prices specified in the LOA
and after JCI has confirmed the counts of Applicants/ Candidates/ Assessments conducted
during the period. SERVICE PROVIDER shall send the data to IClon freguency of
weekly/Tortnighthy/monthly basis or as mutually decided upon by both parties and it would
be JCI's responsibility to confirm the same ar bring any discrepancy In the data to the notice
of SERVICE PROVIDER within [15] working days of receipt of such information, else the
same shall be deemead to be confirmed by JCI.

All payments by ICI to SERVICE PROVIDER under this Agreement shall be made as per LOI
from the date of receipt of the Invoice, subject to deduction of al applicable taxes, for the
time being in force,

Any dispute with an invoice should be brought to the notice of the SERVICE PROVIDER
within fifteen [15) working days from the date of recelpt of the invoice. No payments due
to SERVICE PROVIDER shall be held back by 1CIf the dispute has not been communicated
and such holding back of the payment has not been mutually ag-eed. Even in such a case,
where both SERVICE PROVIDER and JCI have acknowledged & dispute, ICI shall release
payments pertaining only to the undisputed portion of the |

3]
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Performance Bank Guarantee;

Performance Bank Guarantee for a sum of Ks, drawn from a ~Bank in favour
of The jute Corporation of India has been duly submitted as per the detalls balow:

Bank Guarantes No.
WValidity:

Terms and Conditions:

The terms which are not specifically mentioned or otherwise shall be covered as per the
documient Annexure 2 which shall be read as part of the terms and conditions of this contract

If any deviations occur in the approved SOP/SOW by the Service Provider, the SERVICE
PROVICER shall be given a cure pericd of 30 days to  rectifyfremedy  its
defaults/defects/shortcomings. The SERVICE PROVIDER shall be provided with a fair chance of
persanal hearing by a competent authority before imposing any damages.

Dwration of Contract:

This Contract shali come into effect from and shall be valid and operative for 2 period of
4 (years) years for conducting end to end online CBT recruitment examinations for JCL

Mon-Compliance Charges

ICI shall have a right to levy non-compliance charges as per the follewing:
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51, | Service Level Criticality = Non-Compliance Charges to be payable by Service Provider

Mo.

1 Conduct Computer | High 5% of the billable value.

| Based Exam in all the
idantified] planmed
Venues

7 | Avaitability of | Medium An amount of Bs, 1,000 per person per shiff in case of non-
requisite manpower availability of Manpower as per RFP [Venue manager,
In each zhift of the software Engineer, Network Engineer, lab supervisor,
examination at invigilator & security]

Examination wvenue
as per RFP.
3 Provision for 10% | Madium | Buffer Computer Modes: 0% to 5% an amount of Rs. 2, 500 |:-|.E.r-.
buffer computer venue per shift.
nodes In  each
Examination Venue

i Setup CCTV Cameras | High If deficiency in recording is observed on the CCTV recurdirtgi
for surveillance and submitted by Service Provider, then an amount of Rs. 1,500
make recordings per defaulting venue per shift
avallabie

5 if error is found in | High An amount of 25% of the (basic quoted fee) * No. of affected
scores as per defined candidates subject to & maximumn of 2% of work order for that
standard during examination.
result processing
activities

3 100% capture of | High If 1002 photo and biemetric of candidates are not captured, 1
biometric and photo an amount of 5% of the {basic transaction fee) * No. of
capture before the candidates subject to a maximum of 10% of work order for
EXam that examination.

7 If exam gquestions/ | High The revenue shall be conducted free of cost by the Service
answer keys get Provider failing which JC| may impose an amount of 100% of,
leaked before the the value of price quoted by Service Provider for that shift.
examination

El__'lﬁf allotment of wrong | High Conduct examination again for candidates free of cost
duration of Provider failing which JCI may impose an amount of 100% of
examination time the value of price quoted by bidder for that shift

9 | Delay in submission | High il

of scores No amount
for submission of
scores up ta 3
working days

From dth day till 10
days

From 11th Day till 20
. § %

10% of (total basic quoted fee, subject ta minimum Rs

' »
\ =
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days
Beyond 20 days
Beyond 30 days,

until submission of
scores

10,000/-)

15% of [total basic quoted fE'E.. subject to minimum Rs.
20,000/-)

A flat amount of Rs. 20,000/~ plus an additional Rs. 2,500/~ per
day for subsequent days of defay

10 | Sending Attendance | High Pust ensure sending of Attendance sheets by emall copy in
Sheots bunch of 50 units as PDF File (2000P1) by end of the sxam
failing which ICI may impose 4n amount of Rs, 500/ per
VETTLME.
For delays beyond 24 hours @ 1,000/- for each day of delay
11 Dispatch of hard | Medium | Within 48 hour dispatch: Mo amount
coples of Attendance
sheet & Corporation
copy o the Every additional day after day of examination Rs. 1,000/~ per
Carporation day
12 | Availability of Web [ High Rs. 5,000/- for each day of deluy. Bayond 10 days (11th day
Portal for applicants onwards) Rs. 10,000/-
to fill in applications:
To be available 15
days after the
issuance of work
order
13 | Performance of Web qu'igh Rs. 5,000/~ for every 1 hour of continuous blackout
Portal: should be
seamless,
compatible to all
browsers lincluding
mobiles)
L1

ICI shall raise its concerns or objections to the SERVICE PROVIDER within 30 days of the said
examination being conducted. JCI shall not impose any damages on the: SERVICE PROVIDER if no
objections are raised within the stipulated time. Any deficiency coserved during the pre-
examination period shall be communicated to the SERVICE PROVIDER pricr to the said
examination being conducted. However, mere fallure to observe or cormmunicate any deficiency
will not absolve the Sarvice Provider of its liability under this contract.

The tetal cumulative penalty in such drcumstances shall not exceed IIHE- of the Invoice value for

the particular examination giving rise to such penalty.
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Damages

In case of breach of any/ all obligations stipulated in the work order and/ or in this contract by
the SERVICE PROVIDER andfor if the SERVICE PROVIDER fails to perform, execute and/ or
malntain the required progress of work awarded under the contract, 1o the satisfaction of the
Corporation, the SERVICE PROVIDER shall be liable to pay damages to the Carporation naot
excesding 10% of the order/ contract value, in addition to forfeiture of security deposit in the
form of Bank Guarantee.

Representations & Warranties
SERVICER PROVIDER warrants and represents to JC| that;

(a) It has full power and authority to enter into this Agreement and perform the
Services and it has necessary infrastructure to duly perform the Services under this
Agreement, ’

b} it has all the requisite licenses and permits as required under applicable laws and
that any of the terms of this contract does not conflict with, or result in breach of or default
under applicable law, or any order, writ, injunction or decree of any court or governmental
autharity or any RFP/ Contract, written or oral, to which it is a party.

i) It shall render the Services and perform its obligations and duties under this
Agreement accurately and in accordance with instructions, specifications, procedures,
standards, guldelines, timeframe, if any, as are issued from time to time, by 10 for the
performance of the services to the satisfaction of JCL.

(d] it shall be responsible for payment of service, corporate and personnel taxes if any,
and shall indemnify and hold harmbess JIC] for any llablity in this connection.

(e} ft shall parfarm the Services under this Agreement In such manner as to not
adversely affect the reputation and the goodwill of JCi or their business associates.

] it shall maintain proper and accuraté records relating to the conduct of the
Sorvices, IF any, under this Agreement during the term of this Agreement and shall at the
request of JC| provide them with access to all the records and copiés for audit purposes.

) it shall obtain all necessary Government and other regulatory approvals for
performance of the Services under this agreement.

Similarly, ICl warranis and represents to SERVICE PROVIDER that.

{a) It has full power and authority to enter inio this Agreement.

(b} 1t shall obtain all necessary Government and other regulatory approvalsforappointing
a SERVICE PROVIDER to render the Services under this Agreement. o
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0.

1l.

fe) JC! has all the necessary licenses, permissions rights, approvals, legal affiliations and
related statutory documents relating to the examination which s undertaken by it.

Review of services, Records and Quality Standards

The Partles may constitute a co-ordination committee consisting of bey personnal from both
the Parties. This committee will meet at such regular intervals s may be mutually agreed, to
discuss ICI's requirements, plans, SERVICE PROVIDER's performance JO's quality standards,
change in JCI's requirements, ate. SERVICE PROVIDER and JCI will appoint one coordinator
each, as a one-point contact for resolving any issues pertaining to the Services performed by
SERVICE PROVIDER's personnel.

SERVICE PROVIDER shall retain all the records pertaining to the services carried out on behalf of
ICi for a period of post submission of all the records in hard & soft copy formats.
The data shall be discarded unbess IC1 specifically warrants in writing "o keep the records for a
longer period than 3 months subject to mutual acceptance by both parties.

101 and SEAVICE PROVIDER will define acceptable Service Levels at every stage of the process
based on broad parameters of efficiency, turn-around times, and accuracy.

Intellectual Property Rights.

It is agreed that the Tests/Assessment procedures, Templates, Quettion Bank will be designed
and developed by the JC| and deployed by SERVICEPROVIDER on behalf of JCI on SERVICE
PROVIDER's Test Engine, This is no way means any sale, assignment or transfer of ownership or
transfer of Intellectual rights, SERVICE PROVIDER will be entitled to use the same solely in terms
of the Agreement and in no other meanner.

The intellectual property rights of the test and all materlals Invelved in the designing of the test
and other related material provided by the ICI belongs to the ICL. Nothing in the Agreement shall

prejudice or affect the JCI's right to use the same,

SERVICE PROVIDER is the owner and holds the intellectual property rig hts of the Base Software.
All Deliverables created or developed under this Contract the copyright and ather intellectual
praperty rights, shall be the sole and exclusive property of SERVICE PROVIDER.

SERVICE PROVIDER owns the source code of the Registration portal and Test Engine Software
tegether with all associated rights, title, and interest. SERVICE PROVIDER has full rights to use,

copy, install, perform, display, modify and create derivative works in connection with the
Deliverablas,

On the termination of this Agreement, JCI shall cease to have access to the Software In any
manner whatsoever. SERVICE PROVIDER shall maintain the records of such. -:amlnati-nn for a

period of one year after the period of the examination. AT Lkt ..;-_.-
ﬂ F L ElLmary | 1
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1z, Confidential Information

Either party shall hold in confidence all confidential information obtained, received from the
other and shall not disclose the same to any third party without prior written consent of the
other, during the term of this Agreement and for 3 peried of twa (2) years from the date of
termination and/or expiry of this Agreement. Further, unless prior written consent of the either
party is obtained, the other Party shall not wse the above-mentioned information for any
purpase other than the purpose comtemplated under this Agreement.

"Confidential information”, excluding candidate registration & assessment data, means all
information, marked, designated as such by either party in writing together with all such
information which relates to the business affairs, products, developments, trade secrets, know-
how, personnel, employees, organizational practices, customers, and suppliers of either parly
or which may be reasonably regarded as the Confidential Information of the disclosing party.
This Clause shall survive the expiration or termination of this Agreement,

Confidential Information excludes information that: {i} can be shown with documents as already
known to the Receving Party at the time that it iz disclosed to Receiving Party; (i) isin or comes
to public domain through no fault, wrongful act or breach of this Agreement on the part of the
Receiving Party; [ii) has been independently developed by Recaiving Party without breach of
this Agreement or infringement of the proprietary rights of Disclosing Party; (iv) has been
righitfully received from a third-party without restriction on disclosure and without breach of this
agreement; (v) has been epproved in writing for disclosure by Disclosing Party; (vli) has been
disclosed pursuant to a requirement of government agency or law; (viii] has been disclosed in
written, graphic or other tangible form to general public unless clearly designated in writing as
"confidential” or "proprietary”.

The Service Provider/ Second Party shall not disclose the contents of the question) examination
paper pertaining to the CBT, before the conduct of the said CET to anyone including JCI officials
under any clrcumstances.

13.Termination

(@) Subject to other terms and conditions. the Service Provider/ ....... may terminate this Agreement
in the fallowing circumstances:

{i) if JC| breaches any of the terms and conditions of the contract and fails to rectify the
said breach within a period of 30 days from the date of receipt of written natice from
the Service Provider.

iii) if the payments to the Service Provider are delayed beyond the due date and tha same
s not released/ rectified within a period of B0 (sisty) days from the date of recelpt of

written notice from the Service Provider,

[iii] if JC1 at any time during the term of the contract becomes insolvent or mokes a
voluntary assignment of its assets for the benefit of creditors or is adjudged bankrupt,
then the Service Provider shall, by a notice in writing have the right to terminate the
Contract and all the rights and: privileges of IC1 hereunder, shall stand terminated
farthwith.
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(b} JCI may terminate the contract in whole or in part by giving not less than 30 (Thirty) day's

written notice to the Service Provider, in the following circumstances: -

I.IF the Service Provider breaches amy of the terms and conditions of the contract.

wh

wil,

If the Service Provider fails to render any or all the services within the pericd{s} specified In
the contract or any extension thereof granted by Corporation in wrting.

If the Service Prowvider, in either of the above circumstances, does not remedy its failure
within a period of 30 (thirty) days after receipt of the default notice from Cerporation.

If the Service Provider has engaged in corrupt) fravdulent or any other uafair practices in
completing or in executing the contract. In the event corporation ferminate the contract in
whale or in part, the Corporation may get such services done, upon such terms and in such
manner as |t deems appropriate, and the Senvice Provider shall be liable to Corporation for
any risk and costs for such similar services.

In the event Service Provider or its collaborator at any time during the term of the Contract,
becomes insolvent or makes a voluntary assignment of its assets for the benefit of creditors
or is adjudged bankrupt, then the Corporation shall, by a notice in writing hawve the right to
terminate the Contract and all the rights and privileges of the Service Provider/ Agency
hereunder, shall stand terminated forthwith,

If the Corporation considers that, the performance of the Seriice Provider/ Agency is
unsatisfactory, or not up=to the expected standard, the Corporation shall notify the Serdce
Provider/ Agency in writing and specify in detail the cause of the dissatisfaction. The
Corparation shall have the option to terminate the Contract by giving 30 days' notice In
writing to the Service Provider/ Agency, If Service Provider/ Ageniy fail to comply with the
requisitions contained In the said written notice issued by the Corporation,

Motwithstanding @nything to the contrary, the Corporation may terminate the contract with
30 days’ notice to the Service Provider/ Agency due to any other reason not covered under
the above clauses and in the event of such termination the Corporation shall not be liable
to pay any cost or damage to the Service Provider/ Agency except for payment of services
as per the Contract up to the date of termination.

13.1 Effect of Termination:

Upon expiration/termination of this Agreement

. 1O shall immediately make payment of the undisputed/ admitted sums owed by it to the other

Party prior/ after such termination.

Each Party shall promptly deliver to the other Party all dat: and other information
acquired/prepared/generated/ developed by it induding coples th

Agresment.
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14. Services beyond the Agreement end date:

SERVICE PROVIDER and JCI may renew this Agreement or enter into a fresh agreement on
mutualy agreed terms and conditions before the expiry of this Agreement.

15. Mo Partnership

Mothing in this Contract is to be construed to make party a partner, an agent or legal
represeniative of the other for any purpose. Meither Party hac any right or autharity to accept
any service of process or to receive any notices on behalf of the other Party or to enter any
commitments, undertakings, or Agreements purporting to obligate such other Party in any way,
or to amend, modify or vary any existing agreements to which such other Party may be a Party,
Subject to this agreement, each Party will be solely responsible for comaliance with any laws,
decrees, regulations, or orders affecting the agents, representatives, advisors, employees, or
workers of such Party, and will hotd the other Party harmless from any claims whatsoever
arising in connection therewith.

16. Mon-employment

Each Party shall recruit/employ its own employees for the purpose of carrying out its
responsibilities/obligations under this Contract and such persons shall not be deemed 1o be the
empioyees of the other Party for any purpose whatsoever, either during the term of this
Contract or thereafter. Each Party shall hold the other Party harmless against any claims made
by any employee of such Party, against the other Party.

17. Non-Solicitation

Both SERVICE PROVIDER and JCI zgree to provide any services in respect of which Confidential
and Proprietary information has been exchanged between the Parties. During the period of four
years from the date of this Cortract both the parties agree not to enter any contract of
employment or consultancy, whether on permanent or temporany basis with each other's

employees,

18. Force Majeure

Meither party shall be liable for any delay or failure in performing any of its obligations
hereunder, if such delay or fallure either wholly or partly Is due to Force Majeure conditlons
such as floods, earthquakes or other acts of Goad, or any acts of governmental body or public
enemy, wars, riots, embargoes, epldemics, pandemics, fires or any other causes, circumstances,
or contingencies beyond the control of such party.

The party affected by such Force Majeure condition shall forthwith notify the other
Party/Parties, of the nature and extent thereof, In writing, within seven (7) days after the
courrence of such Force Majeure condition and shall, to the extent reasonable and lawful under
g rircumstances, use best efforts to remove or remedy such cause with all reasonable

%
g
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19,

21,

dispatch,

If the Force Majeure condition in question prevalls for a continucus period of ane (1) month,
the parties affectad by tuch condition shall enter bona fide discussions with a view to
alleviating its effect on this Contract by agreeing to such alternative agreemant as may be fair

ard reasonable.
Assignment

Neither this Agreement nor any of the rights, powers or obligations created herein may be
assigned in whole or in part, by either party without prior written consent from the other.

Indemnity

The Service Provider shall indemnify JC1 from and against all Habilities, costs, loss,

expenses and claims including those from third parties arising or incurred due to the
negligence/misconduct/breach of terms of this Contract and/or due tc any acts or omissions of
the Service Provider party, Its agents, employees, invitees or by any other person acting on its
behalf.

Waiver

Failure of either Party at any time to require performance of any provision of this Agreement
shall not affect the right to require full performance thereof at any time thereafter, and the
walver by any party of a breach of any provision shall not be taken to be a waiver of any
subsequent breach thereof or as nullifying the effectiveness of such pravision.

Amendment

This agreement shall not be amended, altered, or modified, or any provision herein shall not be
waived unless the same |s made in writing, expresshy referring to this Agreement and signed by
the duly authorized representatives of both the Parties, and no verbal Agreement or conduct of
any nature related to the subject matter hereof or to the relationshic between the Parties will
be considered valid and enforceable.

i any part or provision of this Agreement not being o fundamenta’ nature is held illegal or
unenforceable, the validity or enforceability of the remainder of this Agreemeant shall not be
affected If such part, term of provision Is severable from the rest of this Agreement without
altering the essence of this Agreement. If such part, term, or provisior s not sa severable, then
the whole of this Agreement shall stand terminated, unless the Parties thereupon negotiate in
good faith to agree to the terms of a mutually satisfactory provision, achieving as nearly as
possible the same commercial effect, to be substituted for the provisian so found to be invalid,
illegal ar unenforceable.

The clauses, headings and paragraphs contalned In this Agreement are for general relerance
and guidance and shall not be conclusive as to the meaning or tae interpretation of this
Agreement.

This AgreEmI.ﬂ-L has been executed in two (2) counterparts, each of which shall be deemeﬂ an :

ung:ln?;; “qiyhlch shall constitute one and the same instrument.

A
o

|' w
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26,

217,

28.

23,

30.

Any notice or other information required or authorized by this Agreement to be given by either
Party to other may be given by hand or sent by rogistered post A.D., or by courier, or by
faesimile transmission or comparable means of communication to the other Party at the
fellowing Address,

The Jute Corporation of India Ltd.
15N, Nellie Sengupta Sarani, 7" Floor,
Kolkata-7D0087

Attention:

fAttention:

Dispute Resolution

All controversy, dispute or disagreement of whatsoever nature between the parties arlzing out
of or in refation to this Contract and/ or relating to the construction, meaning, scope,
performance, operation or effect of this agreement or the validity or the breach thereof, shall
be in the first instance be atternpted to be resolved amicably through discussions/negotiations
between the parties and in the event parties are unable te resalve the dispute amicably within
a period of 15 days, such disputes or matters shall be referred for Arbitration. The Arbitratar
{other then the employee of the parties hereto)] shall be a Sole Arbitrator to be mutually
appointed by both parties within a period of 15 days, failing which the sole Arbitrator shall be
appointad as per the provisions of the Arbitration and Conciliation Act 1996 as amended and
the decision/ award of the Sole Arbitrator shall be final and binding upon the parties herato.
The language of the arbitration shall be English, and the seat of the arbitration shall be at
Kolkata,

Governing Law

This agreement will be governed by the Laws of India and only the Courts at Kolkata shall have
exclusive jurisdiction over any matters arising out of this tender/ contract,

Time is of the essence:
Time shall be of the essence of this contract and of each and every part thereof,

Statutory Compliances:

The Service Provider shall comply with the provisions of Contract Labour [Regulation &
Abolition) Act, 1970, the Contract Labour [Repulation and Abolition] Central Rules, 1971, the
binimum Wages Act 18948 Employee State Insurance Act, 1948, Payment of Wages Act 15936,
Workman's Compensation Act 1923, The Employee’s Provident Fund Act (Miscellaneous
Provisions] 1952, Payment of Bonus Act 1965, Employer’s Liability Act 1938, Emplayment of
Children Act 1938; Maternity Benefit Act 1961, and/or any other rules, regulations and statutes

=% as amended from time to time, that is andfor may be applicable to the Service Pravider and Its

employees/ personnel. JCI reserves the right to call for proof of such compliance whenever
deemed necessary, and the Service Provider shall abide by the same. The Service Provider shall
be solely responsible for violation of any provisions of the above-mentioned leplsiative
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enactments or any other statutory provisions and shall further keep ICl indemnified from all
acts of omission, fault, breaches and/ or any clalm, demand, loss, injurr and expense arising out
from the non-comaliance with the aforesaid statutory provisions. In case of Service Provider’s
failure to fulfill any of the obligations hereunder and/ or under the said Acts/rules/regulations
or any bye-laws or rules framed under or any of thesa, JCI shall be estitled to recover any of
such loses or expenses, which it may have to suffer or incur on account of such claims, demand,
loss or injury, from the Service Provider's monthly payment/FPerfurmance Security and/ or
thraugh any other legal means,

IN WITNESS whereof the parties hersto have hereunto set their respective hands and seals the
day and year first zbove written.

JCi Led,

Name: MName:

Designation: Designation:

Date: Date

Signature and Stamp: Signature and Stamp:
Witness: Witness:
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PROFORMA OF BANK GUARANTEE FOR PERFORMANCE

(To be submitted on Stamp Paper of the appropriate value o be purchased in name of the issuing
benk |

Date
Benefician:

ANXXXX
Performance Bank Guaraniee No:
We have been informed that XXXXXXXXXX (hercinafier called “the Supplier”™) has received

purchase order no. AXXAXXANX  daed XXXXXXXX issued by XXXXXXXXX for
XXXXXXXXX (hereinafter called “the Purchase Order™).

Furthermore, we understand that, according (o the conditions of the Purchase order, 8 Performance
Bank Guarantee is requined.

At the request of the supplier, We {name of the Bank), the issuing Bank to fumish
the details of its incorporation, and having its registered office at and,
for the purposes of this Guarantee and where claims are pavable, scting through its
branch presently situated at (hereinafter referred 1o as
"Bank" which term shall mean and include, unless to repugnant to the context or meaning thereof, its
successors and permitied assigns), hereby irrevocably undertake to pay you without any demur or
ohjection any sumis] not exceeding m tolal an amount of Rs XXXXXX/- {in fgures) (Rupees
XXXXX Only) (in wordsJupon receipt by us of your first demand in writing on or before
(Dhate) declaring the Supplier to be in default under the purchase order, without caveat or argument,
or your needing to prove or to show grounds or reasons for vour demand or the sum specified
therein. Motwithstanding anything regarding validity of this bank guarantee stated above, this bank
puarantee can be invoked within XX months of the expiry of the validity pericd,

Morwithstanding anything contained in the foregoing:

(1) The liability of (Bank}, under this Bank Ousrantee is resiricted to & maximum

total amount of Rs, <Amount in figures and wordss>,
(i) The liability of (Bank), under ths Bank Guarantee is finally discharged if no
claim is made on behalf of within the expiry period of this Bank Guarantes i.eupto

{#ii) Chur liability pursuant 1o this Bank Guarantee is conditional upon the receipt of a vahid and duly

executed written claim or demand. by (Bank ) (Address), deliverad

by hend, courier or registered post, or by fax prior to close of banking business hours om

{Date) failing which all rights under this Bank Guarantee shall be forfeited and

(Bank), shall stand absolutely and wnequivocally discharged of all of s

obligations hereunder. This Bank Guarantee shall be govemed by and construed in accordance with
the laws of India and competent courts in the city of XXNXXXX shall have exclusive jurisdiction.

Kindly return the original of this Bank Guarantee to XXXXXXXX upon the earlier of (a) its
discharge by payvment of claims aggregating 10 Rs. <Amaount in Ngures & words>. (b)
Fulfillment of the purpose for which this Bank Guamantee was issued; or (¢) <Claim Expiry Dute=

R >, Al claims under this Bank Guarantee will be made pavable at {Bank &

: {5 Address).
SAjgnature & Stamp of the Authorized representative of the Bank
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INTEGRITY PACT
BETWEEN
The Jute Corporation of India Limited
(Hereinafter referred to as JCI)

AND
{(Mame and Address of the Bidder)

(Hereinafter referred to as the “Bidder™ “Contractor™/ “Service Provider™)
and hereinafter jointly referred to as “Parties 7)

Preamble
This pre-hid pre-contract Agreement hereinafter called the Integrity Pact (IP) is made
OM ovasessnanssenss day of the month of ............ - 20... between, on the one hand,

The Jute Corporation of India Ltd hereinafier referred to as JC1 with its Registered
Head Office in Kolkata acting through Shri/ Smu
Designation. . ............... of the First Part and M/S.......... represented by Shri/ Smt
PRSP G O 1 1111 TR SRR PR - e
after called the ‘Bidder" or *Contractor’ or ‘Service Provider’ which expression shall
mean and include, unless the context otherwise requires, his’her successors and
permitied assigns) of the Second Part,
WHEREAS JCd proposes to procure
.. (Mame of Stores/equipment/items/poods/services) and
the Bidderr Contractor’ Service Provider is wiiling ty offer’has offered
(stores/equipment /items/goods/services) and WHEREAS the Bidder/Service
Provider is a private company/Public company/ Govenment undertaking/
Partnership ete., constituted in accordance with the relevant law in the matter and the
JCI is a Central Public Sector Enterprise having its Head Cffice in Kolkata and
Regional offices’'Kegional Lead DPCs and Departmental Purchase Cenires across six
states viz West Bengal, Bihar, Odisha, Andhra Pradesh, Assam and Tripura.
NOW THEREFORE,
To avoid all forms of corruption by following a system that is fair, transparent and
free from any mﬂuem:e;prejudwml dealings prior to, during and subsequent to the
currency ﬂfme mm%fau be entered into with a view to enabling JCI to obtain the |
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desired said stores/equipment/ilem/goods/services al a4 compelitive  price  in
conformity with the defined specifications by avoiding the high cost and the
distortionary impact of corruption of public procurement and enabling the Bidders to
abstain from bribing or indulging in any corrupl practice in order to secure the
contract by providing assurance to them that their competitors will also abstain from
bribing and other corrupt practices and JCT will commit 1o prevent corruption, in any

form. by its officials by following transparent procedures.

Every Bidder is required to submil their IP, duly signed along with the bid documents
in response to the Tender/Bid/ EOVREF i.e., Request for Proposal issued by JCI and a
Bid without this TP Agreement will be disqualified/rejected straightforward.

The two parties viz. JCI and the Bidder(s)/service provider hereby agree Lo enter into
this Integrity Pact and agree as follows:

Article 1: Commitment of JCI
(1) JCI commits itself to take all measures necessary to prevent corruption and to
observe the following principles:

(@) No cmployee of JCL, personally or through any of hisher tamily members,
will in connection with the Tender, or the execution of the Contract,
demand, take a promise for or accept, for self or third person, any material
or immaterial benefit which the person is not legally entitled to.

(b) JCI will, during the Tender process, treat all Bidder(s) with equity and
reason. JCI will, in particular, before and during the Tender process,
provide to all Bidder(s) the same information and will not provide 1o any
Bidder(s) confidential / additional information through which the
Bidder{s) could obtain an advantage in relation to the Tender process or
the Contract execution.

(2) If JCI obtains information on the conduct of any of its emplovees which is a
criminal offence under the Indian Penal code (IPC)/Prevention of Corruption

, Act, 1988 (PC Act) or it is in violation of the principles herein mentioned or if
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{here be a substantive suspicion in this regard, JCI will inform its Chief

Vigilance Officer and in addition can also initiate disciplizary action as per its

internal laid down policies and procedures,

Article 2: Commitment of the Bidder(s)
It is required that each Bidder (including their respective officers, employees
and agents) adhere to the highest ethical standards, and report o the

(1)

(2)

Government / Department all suspected acts of fraud or corruption or Coercion

or Collusion of which it has knowledge or becomes aware during the tendering

process and throughout the negotiation or award of a contraet.

The Bidder(s) commits himself to take all measures necessary to prevent

corruption. He commits himself to observe the following principles during his

participation in the Tender process and during the Contract execution.

(i) The Bidder(s) will not, directly or through any other person or firm, offer,

(i)

(iii)

promise or give to any of JCI's employees involved in the Tender process
or execution of the Contract or to any third person any material or other
benefit which he/she is not legally entitled to, in order to obiain in
exchange any advantage of any kind whatsoever during the Tender
process or during the execution of the Coniract.

The Bidder(s) will not enter with other Bidder(s) into any undisclosed
agreement or understanding, whether formal or informal. This applies in
particular to prices, specifications, certifications, subsidiary coniracts,
submission or non-submission of bids or any other action to restrict
competitiveness or to cartelize in the bidding process.

The Bidder(s) will nol commit any offence under the relevant IPC/PC Act
Further, the Bidder(s) will not use improperly (for the purpose of
competition or any personal gain). or pass on to others, any information or
documents provided by JCI as part of the business rzlationship, regarding
plans, technical proposals and business details, iacluding information
contained or transmitted clectronically. The Bﬁ?’?ﬁ?ﬁi&g undertakes to

'h"'J‘
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exercise due and adequate care lest any such information is divulged.

(iv) The Bidder(s) of foreign origin shall disclose the names and addresses of
agents/ representatives in India, if any. Similarly, Bidder(s) of Indian
Nationality shall disclose names and addresses of foreign
agents/representatives, if any. Either the Indian agent on behalf of the
foreign principal or the foreign principal directly could bid in a tender but
not both, Further, in cases, where an agent participates in a tender on
behalf of one manufacturer, he shall not be allowed 1o quote on behalf of
another manufacturer along with the first manufacturer in a
subsequent/parallel tender for the same item.

{v) The Bidder(s) will, when presenting histher bid, disclose any and all
paymenis he/she has made, is committed to or intends to make to agents,
brokers or any other intermediaries in connection with the award of the
Contract,

(3} The Biddenr(s) will not instigate third persons to commit offences outlined above
or be an accessory (o such offences.

(4)  The Bidder(s) will not, directly or through any other person or firm indulge in
any fraudulent practice (means a wilful misrepresentation or omission of facts
or submission of fake/forged documents) in order 1o induce public official to act
in reliance thereof, with the purpose of obtaining unjust advantage by or
causing damage to justified interest of others and/or to influence the
procurement process to the detriment of the Government interests.

(3} The Bidder(s) will not, directly or through any other person or firm use Coercive
Practices {(means the act of obtaining something, compelling an action or
influencing a decision through intimidation, threat or the use of force directly or
indirectly, where potential or actual injury may befall upon a person. his/ her
reputation or property to influence their participation in the tendering process to

get any unjust advantage and/or to influence the tender process).

ticle 3: Sanetions for violation of Integrity Pact
Yithout prejudice to any rights that may be available to JC1 under law or the

ontract or its established policies and laid down procedures, JCI shall have the
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(1)

following rights in case of breach of this Integrity Pact by the Bidder(s) and the
Bidder accepts and undertakes to respect and uphold JCT's absolute right:

If the Bidder(s)'Contractor(s), cither before award or during execution of
Contract has committed a transgression through a vielaticn of Article 2 above
or in any other form, such as to put his reliability or credibility in question, JCI
after giving 14 days’ notice to the contractor shall have powers to disquality the
Bidder(s)/Contractor(s) from the Tender process or termmate the Contract, if
already executed or exclude the Bidder/Contractor from future contract award
processes. The imposition and duration of the exclusion vwill be determined by
the seventy of transgression and determined by the JCI. Such exclusion may be
forever or for a limited period as would be decided by the JCL

(2) Forfeiture of EMD/Performance Guarantee/Security Deposit: IF JC1  has

(3)

disqualified the Bidder(s) from the Tender process prior to the award of the
Contract or terminated the Contract or has accrued the right to terminate the
Contract according to Article 3(1)then JCI, apart from exercising any legal
rights that may have accrued to JCI, may in its considered opinion forfeit the
entire amount of Eamest Money Deposit! Performance Guarantee and Security
Deposit of the Bidder/ contractor as justified.

Criminal Liability: 1f JCI obtains knowledge of conduct of a Bidder or
Contractor, or of an employee or a representative or an associate of a Bidder or
Contractor which constitutes corruption within the meaninz of TPC Act, or if the
JCI has substantive suspicion in this regard, JCI will inform the same to law

enforcing agencies for further investigation.

(4) Any breach of the aforesaid provisions by the Bidder or anvone employed by it

or acting on its behalf (whether with or without the knowledge of the Bidder)
shall entitle JCI to take all or any one of the following actions as well, wherever
required: -

(1) To immediately call off the pre contract negotiations withoul assigning any reason

or giving any compensation to the Bidder. Hﬂﬁﬁﬁ’;ﬂ{r proceedings with the
other Bidder(s) would continue. 2 (.. o
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{ii) The Eamest Money Deposit (in  pre-contract stage) and'or Security
Deposit/Performance Bond (after the contract is signed) shall stand forfeited as
stated earlier either fully or partially, as decided by JCL. JCI shall not be
required to assign any reason, therefore.

(i1} To immediately cancel the contract, if already signed, without giving any
compensation to the Bidder.

(iv) To recover all sums already paid by JCI, and in case of an Indian Bidder with
interest thereon at 2% higher than the prevailing Prime Lending Rate of Sale
Bank of India, while in case of a Bidder from a country other than India with
interest thereon at 2%. higher than the LIBOR. If any outstanding payment is
due 1o the Bidder from JCI in connection with any other contract for any other
stores, such outstanding payment could also be utilised to recover the aforesaid
sum and intcrest.

{v] To encash the advance bank guarantee and performance’ bond/warranty bond, if
turnished by the Bidder, in order to recover the paymenis, already made hy JCI,
along with interest.

(vi) To cancel all or any other Contracts with the Bidder. The Bidder shall be liable
to pay compensalion lor any loss or damage to JCI resulting from such
cancellation/rescission and JCI shall be entitled to deduct the amount so payable
from the money(s) duc to the Bidder.

(vii) To debar the Bidder from participating in future bidding processes of the JCI,
for a maximum period of five years, but which can be extended at the discretion

of JCL

(vili) To recover all sums paid in violation of this Pact by Bidder(s) to any

middleman or agent or broker with a view to securing the contract,

{ix) In cases, where irrevocable Letters of Credit have been received' in respect of
any contract signed by JCI with the Bidder, the same shall not be opened.

I Pyrfciture of Performance Bond in case of a decision by JCI to forfeit the same
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without assigning any reason for imposing sanction for vio ation of this Pact.

(5} JCI will be entitled to take all or any of the actions mentioned at paral (i) to (x)
of this Pact also on the Commission by the Bidder or any one employed by it or
acting on its behalf (whether with or without the knowledge of the Bidder), of
an offence as defined in Chapter IX of the Indian Fenal code, 1860 or

Prevention of Corruption Act, 1988 or any other statute enacted for prevention

of corruption.

(6) The decision of JCI o the effect that a breach of the provisions of this Pact has
been committed by the Bidder shall be final and conclusive on the Bidder,
However, the Bidder can approach the Independemt Externzl Monitor(s)
appointed for the purposes of this Pact.

Article 4: Previous Transgression

{1} The Bidder declares that no previous transgressions occurred in the last 5 years
with any other Company in any country confirming to the anti-corruption
approach or with Central Government or State Govemmment or any other
Central/State Public Sector Enterprises in India that could justify his exclusion
from the Tender process.

(2) If the Bidder makes incorrect statement on this subject, he can be disqualified
from the Tender process or action can be taken for banning of business dealings
ol the Bidder as deemed it by JCI.

Article 5: Equal Treatment of all Bidders

{1)  JCI will enter into Pacts on identical terms as this enc with all Bidders and
Contractors.

(2) JCT will disqualify Bidders, who do not submit, the duly signed Pact between

"._': 2, JCI and the Bidder. along with the Tender or violaie its provisions at any stage

N
{2l e i) Page 47 of §1



of the Tender process.
Article 6: Fall clause
The Bidder undertakes that it has not supplied’ in not supplying similar
product’ svstems or sub system at a price lower than that offered in its present bid in
respect of any other Ministry/ Department of Government of India or PSU and if it
is found ar any stage similar products/ systems or subsystems was applied by the
Bidder 1o any other Ministry/ Department of Government of India or a PSU at a
lower price, then that very price, with duc allowance for clapsed time, will be
applicable to the present case and the difference in the cost would be refunded by
the Bidder to the Buyer, if the contract has already been concluded.
Article 7: Independent External Monitors
(1)JC1 has appointed following two Independent External Monitors in
consultation with the Central Vigilance Commission to review independently
and objectively, whether and to what extent the parties have complied with
their obligations under this integrated pact.
(i)  Sh. Subhashish Sarkar
Retd, Member, Postal Services Board, New Delhi
E-mail: subhashishsarkar3 3@y ahoo.com
(ii)  Sh. Upendra Malik
Retd. Special Director General, CPWD, New Delhi

[:-mail: upendra.malikigigmail .com

(2) The Monitors shall not be subject to instructions by the representatives of the

parties and perform their functions neutrally and independently.

(3) Both the parties accept that the Monitors have the right to access all the
documents relating to the project/procurement, including minutes of meetings.
The Bidder(s) accepts that the Monitor(s) has the right to access without
restriction to all Project documentation of JCI including, that provided by the
Bidder. The Bidder will also gramt the Monitor(s). upon his request and
demonstration of a valid interest, unrestricted and unconditional aceess to his
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project documentation. The same is applicable to Subcontractors. [The
Monitor(s) shall be, under contractual obligation to treat the information and

documents of the Bidder/Subcontractors with confidentiality.

(4} As soon as the Monitor notices, or has reason to believe, a viclation of this
Pact, he will so inform the Authority designated by JCIL

(53 JC1 will provide to the Monitor(s) sufficient information about all meetings
among the parties related 1o the Project provided such meetings could have an
impact on the contractual relations between parties. The parties will offer to
the Monitor(s) the option to participate in such meetings.

{6) The Integritv Pact shall be operated from the date IP is signed by both the
parties till the completion of the contract in all respects. After award of the
work, the IEMs shall look into any issue of cormuption relating to the

exccution of the contract if specifically raised before them.,

{7) Parties signing the [P shall not approach the courts while representing the

matter to IEMs and will wait for their decision in the matier.

Article 8: Duration of the Pact

(1) The validity of this Integrity Pact shall be from date of its signing till the
complete execution of the contract to the satisfaction of both JCI and the
Bidder, including warranty period & Defiect Liability' period as the case
may be, whichever is later, In case the bidder is unsuccessiul, this Integrity
Pact shall expire afier six months from the date of the signing of the

contract,

(2) Should one or several provisions of this Pact turn out to be invalid, the
remainder of this Pact shall remain valid. In this case, the parties will strive

lo come to an agreement Lo their original intention. -
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Article 9: Other Provisions

(1) This Pact is subject to Indian Law, place of performance and jurisdiction is the
Headguarters of the Division of the JCI, who has floated the Tender.

(2} Changes and supplements need 1o be made in writing. Side agreements have not
been made.

(3) In case of joint venture or partnership or a consortium, this Pact must be signed
by all the partners or by one or more partner holding power of attorney signed
by all partners and consortium members. In case of a Company, the Pact must
be signed by a representative duly authorized by board resolution,

{4) In case of sub-contracting, the Principal Contractor shall take the responsibility
of adoption of IP by the sub-contractor(s). The Bidder shall be responsible for
any violation(s) of the principles laid down in this Agreement/Pact by any of its
Subcontractors/sub-vendors. Each sub-contractor is required to sign the IP

invariably.

(3) Should one or several provisions of this Pact turn out to be invalid; the remainder
of this Pact remains valid. In this case, the parties will strive to come to an
agreement to their original intensions.

(6) It is agreed as term and condition that any dispute or difference arising between
the parties with regard to the terms of this Integrity Pact. any action taken by
JCT in accordance with this Integrity Pact or interpretation thereof shall not be
subject to arbitration,

Article 10: Legal and Prior Rights
The Actions stipulated in this [P are without prejudice 1o any other legal action that
may follow in accordance with the provisions of the extant law in force relating to

any civil or criminal proceedings. All rights and remedies of the parties hereto shall

ilEernative to such lepal rights and remedies aforesaid. For the sake of brevity, both
Page 50 of 51



the Parties agree that this Integrity Pact will have precedence over the

Tender/Contact documents with regard any of the provisions covered under this
Integrity Pact.

IN WITNESS WHEREOF the parties have signed and executed this Integrity

Pact at the place and date first above mentioned in the presence of following

withesses:

(For and on behalf of ICT) (For and on behalf of Bidder’ contractor)

WITNESSES:

{Signature, name and address) {Signature, name and address)

Plage:

Dated:

END of HOCUMENT
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