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Application / Software Coding files and database structure backup of all the applications
(web/stand-alone/mobile) are to be preserved in appropriate conditions.

Backup with proper identification in non-rewritable media is advised to be submitted to CMD S
Secretariat within 04/09/2018 (AN).

Whenever any changes are required to be made, following supporting documents are to be placad
before Competent Authority (CMD) through HoD for his personal approval -

1. User's Requirement(s)

2. Severity of the issue(s)

3. Application coding / PL-SQL files are to be affected for incorporating the required changes
4. Human Resource(s) to be involved in incorporating changes in coding structures

5. Tentative time requirement

Upon getting personal approval from the CIMD any process of change will be permitted

Upon completion, it will be User Department's responsibility to test in collaboration with IT-team
and provide UAT (User Acceptance Test) Report before making changes live

If at any point of time, it is found that any coding has been altered without the prior approval of
CMD., concerned AM-IT / IT Officer will be held responsible.

This will come into force with immediate effect. A
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This has the approval of competent authority. [ 5
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